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PRESS RELEASE
Croatia osiguranje - gross profit for year 2011 increased by 84.4 %

ZAGREB – Croatia osiguranje increased its gross profit for year 2011 by 84.4%, which is the highest growth rate in the past 4 years. The Company's gross profit amounts to HRK 104.7 million, which is by HRK 47.9 million more than the gross profit for the year 2010.

The total revenue for year 2011 amounts to HRK 2.83 billion, which is a decrease of 2% in comparison to the previous year. By cutting down on unproductive costs the expenses have been set at HRK 2.72 billion and are in fact reduced by 3.8% in comparison to the previous year. The Company has managed to sustain a high liquidity ratio for the duration of the whole business year and as per 31st December 2011 it was as high as 19.7%. 
In 2011 the claims paid amounted to HRK 1.74 billion, which is an increase of 1.2 % in comparison to the previous year.
The written premium in the amount of HRK 2.79 billion has been decreased by 3.7% in comparison to the year 2010. The decrease amounted to 4.1% for non-life and 1% for life business. The decrease in the premium is the result of the recession and the decreasing trend of the total market, especially for the lines of business in which Croatia osiguranje has tradionally held 60% of the market. 

In the year 2011 the return on investment was HRK 226.6 billion, which is an increase of 67.1% in comparison to 2010. By the end of the year 2011 the Company's total assets have reached HRK 7.8 billion which is an increase of 0.8% or HRK 60.4 million in comparison to 2010. 

„Croatia osiguranje has managed to remain stable and to render its business activities at the level of profitability, despite the aggravating market conditions. It is true that the Company's revenue has decreased, but by cutting down on the expenses even more, we have managed to increase the Company's capital and provisions at the same time. Despite the recession, we have thereby, increased the gross profit of the Company by 84.4%, which is an increase by 50.5% in comparison to the planned profit. It is the result of the rationalizations we have implemented in the Company's business operations as well as improved sales activities.“ – stated Zdravko Zrinušić, Chairman of the Board of Croatia osiguranje. 
The consolidated gross profit of the Group Croatia osiguranje amounts to HRK 160.2 billion and it is an increase by 34.6% in comparison to the previous year. All dependant companies have finished the business year with positive results, except for Croatia leasing which has been in the process of liquidation for a longer period of time already and which, according to the Exit strategy, has realized the loss in the planned amount of HRK 6.5 million.  

In the year 2011 Croatia osiguranje offered a number of new products to the clients: disability income insurance, free-lance professions insurance (doctors, architects, lawyers), insurance intended for small trade owners whose businesses require liquidation as a result of an accident or disease sustained on the part of the owner, as well as the comprehensive insurance package intended for small trade owners and Start Invest life assurance.

Croatia osiguranje was also among one of the first insurance companies in the Republic of Croatia that set up its Office for Conformity to the European Financial Regulation with the special emphasis on Solvency II Directive.    
During the year 2011 the social responsibility programme of Croatia osiguranje incorporated within the programme called „A friend who cares“ was also continued. By means of over 60 donations Croatia osiguranje contributed a total of HRK 1,050,000.00 for different charity, cultural and educational projects throughout Croatia.  
Yours respectfully,
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