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ANNOUNCEMENT

Business results of Croatia osiguranje d.d. in the first quarter of 2016

Zagreb, 29 April 2016 – Croatia osiguranje is publishing its unaudited results for the first quarter of 2016
On the Croatian insurance market, Croatia osiguranje is still maintaining the leading position with the total share of 35.7 percent, and has maintained leadership in all three segments of life, non-life and health insurance. On the Croatian market, the total gross charged premium in the amount of 904.5 million Kuna has been realized, which is four percent less than last year. The health insurance segment has recorded a growth.

In Croatia osiguranje d.d., the first phase of restructuring that brought about positive advancements in business operations has been completed. The results have shown a focus on the optimization of the sales portfolio and profitable clients, growth of costs efficiency, in the field of damage management, as well as in reduced costs of supporting functions. The damage proportion is 56.1 percent and is by nine percentage points better than the realization in the first quarter of last year. Combined proportion, as a key business efficiency indicator, is by almost 14 percentage points better than last year.

Gross charged premium at the level of Croatia osiguranje Group, including also the region, amounts to one billion Kuna and is by 3.5 percent lower than last year. Pre-tax profit of the Group has grown by 3.9 percent as compared to last year, and amounts to 51.8 million Kuna.

The transformation of the company shall continue toward long-term feasibility and maintaining and strengthening of the market position, and the emphasis in business operations shall remain on further development of products, services, accessibility to existing and future clients, and increase in operating efficiency and reduction of expenses.
Sincerely,
Corporate communications
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