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STATEMENT OF COMPREHENSIVE INCOME 

(STATEMENT OF PROFIT OR LOSS)

For the period: 1.1.2019 - 31.12.2019

in HRK

I t e m
A D P

c o d e

S a m  e  p e r io d  o f  t h e  p r e v io u s  y e a r C u r r e n t  y e a r

L i fe N o n - l i f e T o t a l L ife N o n - l i f e T o ta l

1 2 3 4 5 (3 + 4 ) 6 7 8 (6 + 7 )

I E a r n e d  p r e m iu m s  (A D P  1 1 9  to  1 2 3 ) 1 1 8 5 6 4 .7 0 1 .2 4 6 1 .8 9 1 .2 9 3 .8 1 2 2 .4 5 5 .9 9 5 .0 5 8 5 1 6 .7 9 7 .2 9 2 1 .9 6 8 .7 2 0 .7 7 5 2 .4 8 5 .5 1 8 .0 6 7

1 G ro s s  w r i t te n  p re m iu m 1 1 9 5 6 4 .7 3 1 .1 9 3 2 .2 1 3 .5 1 3 .2 4 8 2 .7 7 8 .2 4 4 .4 4 1 5 1 7 .4 0 7 .4 8 1 2 .2 2 1 .2 9 0 .2 2 2 2 .7 3 8 .6 9 7 .7 0 3

2  V a lu e  a d ju s tm e n t a n d  c h a r g e d  p re m iu m  v a lu e  a d ju s tm e n t 1 2 0 0 1 4 .5 3 5 .7 5 1 1 4 .5 3 5 .7 5 1 0 3 .8 1 0 .2 9 9 3 .8 1 0 .2 9 9

3  O u tw a r d  re in s u r a n c e  p re m iu m s  (-) 121 -6 8 .1 5 1 -2 8 7 .6 4 8 .9 3 3 -2 8 7 .7 1 7 .0 8 4 -8 9 .1 4 9 -2 4 7 .7 1 9 .3 2 1 -2 4 7 .8 0 8 .4 7 0

4  C h a n g e  o f g r o s s  p ro v is io n s  f o r  u n e a rn e d  p re m iu m s  (+ /- ) 1 2 2 3 8 .2 1 6 -7 6 .0 9 6 .3 4 3 -7 6 .0 5 8 .1 2 7 -5 2 3 .8 3 4 4 .4 5 2 .4 7 4 3 .9 2 8 .6 4 0

5  C h a n g e  o f p ro v is io n s  f o r  u n e a rn e d  p re m iu m s , re in s u r e r s ' 

s h a r e  (+ /- )
1 2 3 - 1 2 2 6 .9 9 0 .0 8 9 2 6 .9 9 0 .0 7 7 2 .7 9 4 -1 3 .1 1 2 .8 9 9 -1 3 .1 1 0 .1 0 5

II In c o m e  f r o m  in v e s t m e n t s  (A D P  1 2 5  to  1 3 1 ) 1 2 4 1 3 0 .3 6 6 .6 4 2 3 5 2 .2 2 9 .3 1 8 4 8 2 .5 9 5 .9 6 0 1 3 1 .9 7 8 .4 0 7 3 6 3 .1 4 6 .3 2 3 4 9 5 .1 2 4 .7 3 0

1 In c o m e  f r o m  b ra n c h e s ,  a s s o c ia te s  a n d  jo in t v e n tu re s . 1 2 5 3 7 7 .0 5 1 3 9 .6 5 3 .2 0 8 4 0 .0 3 0 .2 5 9 9 4 7 .7 0 4 4 3 .3 0 8 .9 5 8 4 4 .2 5 6 .6 6 2

2  In c o m e  f r o m  in v e s tm e n t in la n d  a n d  b u ild in g s 1 2 6 0 1 1 1 .5 7 6 .8 4 9 1 1 1 .5 7 6 .8 4 9 0 4 1 .0 4 0 .2 8 7 4 1 .0 4 0 .2 8 7

3  In te re s t  in c o m e 1 2 7 1 1 0 .4 3 4 .6 8 4 1 1 5 .6 4 5 .3 8 8 2 2 6 .0 8 0 .0 7 2 1 0 6 .3 0 3 .6 9 1 1 0 9 .6 2 6 .5 0 9 2 1 5 .9 3 0 .2 0 0

4  U n re a lis e d  g a in s  o n  in v e s tm e n ts 1 2 8 2 5 6 .1 1 6 2 .6 4 3 .2 4 0 2 .8 9 9 .3 5 6 4 7 5 .0 6 0 7 .3 2 5 .9 4 9 7 .8 0 1 .0 0 9

5  R e a lis e d  g a in s  o n  in v e s tm e n ts 1 2 9 1 8 .1 1 9 .1 4 3 5 5 .9 1 9 .3 5 3 7 4 .0 3 8 .4 9 6 1 5 .4 7 3 .4 3 8 4 5 .7 9 5 .2 0 7 6 1 .2 6 8 .6 4 5

6  N e t p o s it iv e  e x c h a n g e  ra te  d if fe r e n c e s 1 3 0 0 0 0 8 .7 6 8 .6 6 6 5 .2 5 8 .1 7 9 1 4 .0 2 6 .8 4 5

7  O th e r  in c o m e  f r o m  in v e s tm e n ts 131 1 .1 7 9 .6 4 8 2 6 .7 9 1 .2 8 0 2 7 .9 7 0 .9 2 8 9 .8 4 8 1 1 0 .7 9 1 .2 3 4 1 1 0 .8 0 1 .0 8 2

III In c o m e  f r o m  c o m m is s io n s  a n d  f e e s 1 3 2 2 .0 6 6 .8 5 0 3 7 .9 5 6 .1 3 9 4 0 .0 2 2 .9 8 9 2 .1 5 4 .8 6 4 3 3 .9 2 8 .0 0 7 3 6 .0 8 2 .8 7 1

IV  O t h e r  in s u r a n c e - t e c h n ic a l  in c o m e ,  n e t  a m o u n t  f r o m  

r e in s u r a n c e
1 3 3 1 9 8 .7 8 9 1 9 .0 5 5 .8 4 3 1 9 .2 5 4 .6 3 2 2 0 3 .0 2 9 2 7 .8 3 9 .6 5 0 2 8 .0 4 2 .6 7 9

V  O t h e r  in c o m e 1 3 4 5 8 .9 9 6 1 6 .6 4 6 .3 3 4 1 6 .7 0 5 .3 3 0 3 .9 4 9 2 1 .2 8 5 .2 7 3 2 1 .2 8 9 .2 2 2

V I C la im s  i n c u r r e d ,  n e t  (A D P  136  + 1 39 ) 1 3 5 -4 0 4 .2 6 1 .9 6 2 -1 .0 4 6 .5 3 1 .5 5 2 -1 .4 5 0 .7 9 3 .5 1 4 -3 5 6 .5 4 8 .4 8 1 -1 .0 9 5 .7 7 2 .6 1 0 -1 .4 5 2 .3 2 1 .0 9 1

1 C la im s s e tt le d  (A D P  1 3 7 + 1 3 8 ) 1 3 6 -3 7 4 .0 4 7 .3 2 4 -1 .0 5 9 .6 9 0 .7 8 2 -1 .4 3 3 .7 3 8 .1 0 6 -3 6 3 .7 8 2 .3 6 4 -1 .1 3 2 .5 6 1 .4 4 2 -1 .4 9 6 .3 4 3 .8 0 6

1.1 G ro s s  a m o u n t (-) 1 3 7 -3 7 4 .0 4 7 .3 2 4 -1 .1 6 9 .6 7 9 .0 2 0 -1 .5 4 3 .7 2 6 .3 4 4 -3 6 3 .7 8 2 .3 6 4 -1 .2 4 6 .9 0 2 .4 6 9 -1 .6 1 0 .6 8 4 .8 3 3

1 .2  R e in s u re rs ' s h a r e  (+ ) 1 3 8 0 1 0 9 .9 8 8 .2 3 8 1 0 9 .9 8 8 .2 3 8 0 1 1 4 .3 4 1 .0 2 7 1 1 4 .3 4 1 .0 2 7

2  C h a n g e  in th e  p ro v is io n  f o r  c la im s  (+ /- )  (A D P  1 4 0 + 1 4 1 ) 1 3 9 -3 0 .2 1 4 .6 3 8 1 3 .1 5 9 .2 3 0 -1 7 .0 5 5 .4 0 8 7 .2 3 3 .8 8 3 3 6 .7 8 8 .8 3 2 4 4 .0 2 2 .7 1 5

2.1 G ro s s  a m o u n t 1 4 0 -3 0 .2 1 4 .6 3 8 3 6 .5 6 0 .2 6 1 6 .3 4 5 .6 2 3 7 .2 3 3 .8 8 3 2 5 .7 1 4 .9 6 3 3 2 .9 4 8 .8 4 6

2 .3  R e in s u re rs ' s h a r e 141 0 -2 3 .4 0 1 .0 3 1 -2 3 .4 0 1 .0 3 1 0 1 1 .0 7 3 .8 6 9 1 1 .0 7 3 .8 6 9

V II  C h a n g e  in  m a t h e m a t ic a l  p r o v is io n  a n d  o t h e r  

t e c h n ic a l p r o v is io n s ,  n e t  o f  r e in s u r a n c e  (A D P  1 4 3 + 1 4 6 )
1 4 2 -1 9 .5 1 9 .6 9 5 1 7 .4 1 2 .1 7 9 -2 .1 0 7 .5 1 6 -1 6 7 .7 1 6 .1 1 0 1 5 .3 0 2 .0 9 5 -1 5 2 .4 1 4 .0 1 5

1 C h a n g e  in m a th e m a tic a l p ro v is io n s  (+ /- )  (A D P  1 4 4 + 1 4 5 ) 1 4 3 -1 9 .5 1 9 .6 9 5 8 .2 0 0 .6 3 5 -1 1 .3 1 9 .0 6 0 -1 6 7 .7 1 6 .1 1 0 1 1 .3 4 2 .2 5 2 -1 5 6 .3 7 3 .8 5 8

1.1 G ro s s  a m o u n t (- ) 1 4 4 -1 9 .5 3 1 .4 5 4 8 .2 0 0 .6 3 5 -1 1 .3 3 0 .8 1 9 -1 6 7 .7 2 6 .3 8 1 1 1 .3 4 2 .2 5 2 -1 5 6 .3 8 4 .1 2 9

1 .2  R e in s u re rs ' s h a r e  (+ ) 1 4 5 1 1 .7 5 9 0 1 1 .7 5 9 1 0 .2 71 0 1 0 .2 71

2  C h a n g e  in o th e r  te c h n ic a l p ro v is io n s ,  n e t o f r e in s u ra n c e  

(+ /- )  (A D P  1 4 7 + 1 4 8 )
1 4 6 0 9 .2 1 1 .5 4 4 9 .2 1 1 .5 4 4 0 3 .9 5 9 .8 4 3 3 .9 5 9 .8 4 3

2.1 G ro s s  a m o u n t (- ) 1 4 7 0 9 .2 1 1 .5 4 4 9 .2 1 1 .5 4 4 0 3 .9 5 9 .8 4 3 3 .9 5 9 .8 4 3

2 .2  R e in s u re rs ' s h a r e  (+ ) 1 4 8 0 0 0 0 0 0

V II I  C h a n g e  o f  s p e c ia l  p r o v is io n  f o r  l i f e  a s s u r a n c e  

w h e r e  p o l ic y h o ld e r s  b e a r  t h e  i n v e s t m e n t  r i s k ,  n e t  o f  

r e in s u r a n c e  ( + / - )  (A D P  1 5 0 + 1 5 1 )

1 4 9 -9 4 .9 8 7 .9 8 7 0 -9 4 .9 8 7 .9 8 7 1 1 .3 1 4 .9 7 2 0 1 1 .3 1 4 .9 7 2

1 G ro s s  a m o u n t (-) 1 5 0 -9 4 .9 8 7 .9 8 7 0 -9 4 .9 8 7 .9 8 7 1 1 .3 1 4 .9 7 2 0 1 1 .3 1 4 .9 7 2

3  R e in s u re rs ' s h a r e  (+ ) 151 0 0 0 0 0 0

IX  C a s h  p a y m e n t s  f o r  b o n u s e s  a n d  r e b a t e s ,  n e t  o f  

r e in s u r a n c e  (A D P  1 5 3 + 1 5 4 )
1 5 2 0 -4 .7 3 8 .2 3 9 -4 .7 3 8 .2 3 9 0 -7 .6 4 5 .2 6 0 -7 .6 4 5 .2 6 0

1 P e r fo rm a n c e -d e p e n d e n t  (b o n u s e s ) 1 5 3 0 -4 .7 3 8 .2 3 9 -4 .7 3 8 .2 3 9 0 -7 .6 4 5 .2 6 0 -7 .6 4 5 .2 6 0

2  P e r fo rm a n c e - in d e p e n d e n t  ( r e b a te s ) 1 5 4 0 0 0 0 0 0
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STATEMENT OF COMPREHENSIVE INCOME 

(STATEMENT OF PROFIT OR LOSS)

For the period: 1.1.2019 - 31.12.2019

in HRK

I t e m
A D P S a m e  p e r io d  o f  t h e  p r e v io u s  y e a r C u r r e n t  y e a r

c o d e L ife N o n - l i f e T o t a l L ife N o n - l i f e T o ta l

1 2 3 4 5 (3 + 4 ) 6 7 8 (6 + 7 )

X  O p e r a t in g  e x p e n s e s  ( b u s i n e s s  e x p e n d i t u r e s ) ,  n e t

(A D P  1 5 6 + 1 6 0 )
1 5 5 -9 8 .0 0 2 .7 3 4 -7 8 4 .4 4 3 .4 5 3 -8 8 2 .4 4 6 .1 8 7 -8 4 .3 4 8 .4 9 4 -8 3 2 .0 1 8 .9 3 6 -9 1 6 .3 6 7 .4 3 0

1 A c q u is it io n  c o s ts  (A D P  1 5 7  to  1 5 9 ) 1 5 6 -4 7 .0 3 5 .6 3 2 -4 3 9 .3 9 8 .5 1 4 -4 8 6 .4 3 4 .1 4 6 -3 7 .3 2 6 .7 2 6 -4 7 4 .7 3 5 .4 9 3 -5 1 2 .0 6 2 .2 1 9

1.1 C o m m is s io n 1 5 7 -1 9 .6 6 6 .3 4 9 -3 2 9 .7 3 9 .8 9 0 -3 4 9 .4 0 6 .2 3 9 -1 1 .4 0 0 .1 3 0 -2 6 3 .9 8 8 .5 9 3 -2 7 5 .3 8 8 .7 2 3

1 .2  O th e r  a c q u is it io n  c o s ts 1 5 8 -2 7 .3 6 9 .2 8 3 -1 8 6 .2 3 2 .0 4 4 -2 1 3 .6 0 1 .3 2 7 -2 5 .9 2 6 .5 9 6 -1 8 5 .4 5 4 .2 3 0 -2 1 1 .3 8 0 .8 2 6

1 .3  C h a n g e  in d e fe r re d  a c q u is it io n  c o s ts 1 5 9 0 7 6 .5 7 3 .4 2 0 7 6 .5 7 3 .4 2 0 0 -2 5 .2 9 2 .6 7 0 -2 5 .2 9 2 .6 7 0

2  A d m in is tra t io n  e x p e n s e s  (a d m in is t ra t iv e  c o s ts )  (A D P  161 

to  1 6 3 )
1 6 0 -5 0 .9 6 7 .1 0 2 -3 4 5 .0 4 4 .9 3 9 -3 9 6 .0 1 2 .0 4 1 -4 7 .0 2 1 .7 6 8 -3 5 7 .2 8 3 .4 4 3 -4 0 4 .3 0 5 .2 1 1

2.1 D e p re c ia t io n 161 -2 .8 6 1 .0 0 3 -3 9 .6 9 9 .7 2 6 -4 2 .5 6 0 .7 2 9 -3 .6 8 6 .0 6 2 -5 4 .2 4 8 .8 7 4 -5 7 .9 3 4 .9 3 6

2 .2  S a la r ie s ,  ta x e s  a n d  c o n t r ib u t io n s  f r o m /o n  s a la r ie s 1 6 2 -2 0 .6 2 8 .2 4 3 -1 1 8 .3 6 8 .8 9 1 -1 3 8 .9 9 7 .1 3 4 -1 9 .3 6 5 .5 8 6 -1 2 4 .3 7 4 .4 6 0 -1 4 3 .7 4 0 .0 4 6

2 .3  O th e r  a d m in is tra t io n  e x p e n s e s 1 6 3 -2 7 .4 7 7 .8 5 6 -1 8 6 .9 7 6 .3 2 2 -2 1 4 .4 5 4 .1 7 8 -2 3 .9 7 0 .1 2 0 -1 7 8 .6 6 0 .1 0 9 -2 0 2 .6 3 0 .2 2 9

X I In v e s t m e n t  e x p e n s e s  (A D P  1 6 5  to  1 7 1 ) 1 6 4 -3 8 .7 9 7 .4 3 8 -1 6 6 .7 5 9 .5 6 2 -2 0 5 .5 5 7 .0 0 0 -4 .9 4 0 .3 2 0 -1 4 1 .8 1 7 .1 8 7 -1 4 6 .7 5 7 .5 0 7

1 D e p re c ia t io n  o f  la n d  a n d  b u ild in g s  n o t o c c u p ie d  b y  an  

u n d e r ta k in g  f o r  its  o w n  a c tiv it ie s
1 6 5 0 0 0 0 0 0

2  In te re s t 1 6 6 -1 1 .3 6 2 -1 .1 1 3 .2 4 6 -1 .1 2 4 .6 0 8 -1 .3 2 1 .3 7 2 -8 .9 3 2 .0 8 3 -1 0 .2 5 3 .4 5 5

3  Im p a irm e n t o f in v e s tm e n ts 1 6 7 - 4 5 2 .5 3 8 -4 0 .3 8 1 .7 6 1 -4 0 .8 3 4 .2 9 9 0 -3 4 .4 8 5 .3 3 1 -3 4 .4 8 5 .3 3 1

4  R e a lis e d  lo s s  o n  in v e s tm e n ts 1 6 8 -3 .8 1 1 .4 3 6 -7 .5 9 9 .1 0 2 -1 1 .4 1 0 .5 3 8 -8 6 4 .2 8 2 -1 6 .1 8 1 .8 2 0 -1 7 .0 4 6 .1 0 2

5  U n re a lis e d  lo s s  o n  in v e s tm e n ts 1 6 9 -3 4 .4 2 9 -3 .5 8 5 .0 2 7 -3 .6 1 9 .4 5 6 -3 0 0 .0 0 4 -5 .3 2 4 .9 2 7 -5 .6 2 4 .9 3 1

6  N e t n e g a t iv e  e x c h a n g e  ra te  d if fe re n c e s 1 7 0 -3 2 .2 1 1 .0 9 3 -1 3 .7 0 5 .1 9 8 -4 5 .9 1 6 .2 9 1 0 0 0

7  O th e r  in v e s tm e n t e x p e n s e s 171 -2 .2 7 6 .5 8 0 -1 0 0 .3 7 5 .2 2 8 -1 0 2 .6 5 1 .8 0 8 -2 .4 5 4 .6 6 2 -7 6 .8 9 3 .0 2 6 -7 9 .3 4 7 .6 8 8

X II  O t h e r  te c h n ic a l  e x p e n s e s ,  n e t  o f  r e in s u r a n c e  (A D P  

1 7 3 + 1 7 4 )
1 7 2 -5 4 .9 8 8 -3 1 .4 3 3 .1 7 9 -3 1 .4 8 8 .1 6 7 -4 0 7 .1 3 7 -3 6 .7 7 5 .2 0 8 -3 7 .1 8 2 .3 4 5

1 E x p e n s e s  o f p re v e n t iv e  a c tiv it ie s 1 7 3 0 0 0 0 0 0

2  O th e r  te c h n ic a l e x p e n s e s  o f in s u r a n c e 1 7 4 -5 4 .9 8 8 -3 1 .4 3 3 .1 7 9 -3 1 .4 8 8 .1 6 7 -4 0 7 .1 3 7 -3 6 .7 7 5 .2 0 8 -3 7 .1 8 2 .3 4 5

X II I  O t h e r  a c t iv i t i e s ,  in c lu d in g  v a lu e  a d ju s t m e n t s 1 7 5 0 -1 7 .3 7 7 .2 3 5 -1 7 .3 7 7 .2 3 5 -9 9 0 -1 1 .2 9 8 .5 2 2 -1 1 .2 9 9 .5 1 2

X IV  P r o f i t  o r  lo s s  f o r  t h e  a c c o u n t in g  p e r io d  b e f o r e  ta x

(+ /- )  (A D P  1 1 8 + 1 2 4 + 1 3 2  to  

1 3 5 + 1 4 2 + 1 4 9 + 1 5 2 + 1 5 5 + 1 6 4 + 1 7 2 + 1 7 5 )

1 7 6 4 1 .7 6 7 .7 1 9 2 8 3 .3 1 0 .4 0 5 3 2 5 .0 7 8 .1 2 4 4 8 .4 9 0 .9 8 1 3 0 4 .8 9 4 .4 0 0 3 5 3 .3 8 5 .3 8 1

X V  P r o f i t  o r  lo s s  t a x  (A  DP 1 7 8 + 1 7 9 ) 1 7 7 -5 .5 5 7 .8 4 1 -4 9 .1 0 2 .5 2 5 -5 4 .6 6 0 .3 6 6 -8 .8 1 5 .0 3 9 -5 1 .4 3 9 .6 2 9 -6 0 .2 5 4 .6 6 8

1 C u rre n t ta x  e x p e n s e 1 7 8 -7 .1 5 9 .0 2 8 -3 0 .9 1 7 .9 4 9 -3 8 .0 7 6 .9 7 7 -8 .7 3 1 .1 8 9 -3 5 .2 4 5 .0 0 8 -4 3 .9 7 6 .1 9 7

2  D e fe r re d  ta x  e x p e n s e  ( in c o m e ) 1 7 9 1 .6 0 1 .1 8 7 -1 8 .1 8 4 .5 7 6 -1 6 .5 8 3 .3 8 9 -8 3 .8 5 0 -1 6 .1 9 4 .6 2 1 -1 6 .2 7 8 .4 7 1

X V I  P r o f i t  o r  lo s s  f o r  t h e  a c c o u n t in g  p e r io d  a f t e r  t a x  (+ /- )  

(A D P  1 7 6 + 1 7 7 )
1 8 0 3 6 .2 0 9 .8 7 8 2 3 4 .2 0 7 .8 8 0 2 7 0 .4 1 7 .7 5 8 3 9 .6 7 5 .9 4 2 2 5 3 .4 5 4 .7 7 1 2 9 3 .1 3 0 .7 1 3

1 A t t r ib u t a b le  to  o w n e r s  o f  t h e  p a r e n t 181 0 0 0 0 0 0

2  A t t r ib u t a b le  to  n o n - c o n t r o l l in g  in t e r e s t 1 8 2 0 0 0 0 0 0

X V I I  T O T A L  IN C O M  E  (A D P  1 1 8 + 1 2 4 + 1 3 2 + 1 3 3 + 1 3 4 + 1 7 9 ) 1 8 3 6 9 8 .9 9 3 .7 1 0 2 .2 9 8 .9 9 6 .8 7 0 2 .9 9 7 .9 9 0 .5 8 0 6 5 1 .0 5 3 .6 9 1 2 .3 9 8 .7 2 5 .4 0 7 3 .0 4 9 .7 7 9 .0 9 8

X V II I  T O T A L  E X P E N S E S  (A D P  

1 3 5 + 1 4 2 + 1 4 9 + 1 5 2 + 1 5 5 + 1 6 4 + 1 7 2 + 1 7 5 + 1 7 8 )
1 8 4 - 6 6 2 .7 8 3 .8 3 2 -2 .0 6 4 .7 8 8 .9 9 0 -2 .7 2 7 .5 7 2 .8 2 2 -6 1 1 .3 7 7 .7 4 9 -2 .1 4 5 .2 7 0 .6 3 6 -2 .7 5 6 .6 4 8 .3 8 5

IX  O t h e r  c o m p r e h e n s iv e  in c o m e  (A D P  1 8 6  to  1 93 ) 1 8 5 -1 5 .3 0 5 .1 1 5 -4 5 .7 5 9 .7 1 9 -6 1 .0 6 4 .8 3 4 8 1 .0 1 3 .0 2 5 1 6 2 .9 3 6 .9 8 0 2 4 3 .9 5 0 .0 0 5

1 G a in s / lo s s e s  a r is in g  f r o m  tra n s la t io n  o f f in a n c ia l 

s ta te m e n ts  re la t in g  to  f o re ig n  o p e ra t io n s
1 8 6 0 -1 .2 7 7 -1 .2 7 7 0 -3 0 .1 9 8 -3 0 .1 9 8

2  G a in s / lo s s e s  a r is in g  f r o m  th e  re v a lu a t io n  o f f in a n c ia l 

a s s e ts  a v a ila b le  f o r  s a le
1 8 7 -1 8 .6 6 4 .7 7 4 -5 3 .1 9 9 .8 7 7 -7 1 .8 6 4 .6 5 1 9 8 .7 9 6 .3 7 3 1 9 8 .0 7 6 .7 9 2 2 9 6 .8 7 3 .1 6 5

3  G a in s / lo s s e s  a r is in g  f ro m  th e  re v a lu a t io n  o f la n d  a n d  

b u ild in g s  o c c u p ie d  b y  a n  u n d e r ta k in g  f o r  its  o w n  a c tiv it ie s
1 8 8 0 -2 .6 0 3 .1 0 1 -2 .6 0 3 .1 0 1 0 6 6 3 .6 6 8 6 6 3 .6 6 8

4  G a in s / lo s s e s  a r is in g  f ro m  th e  re v a lu a t io n  o f o th e r  ta n g ib le  

(o th e r  th a n  la n d  a n d  p ro p e r ty )  a n d  in ta n g ib le  a s s e ts
1 8 9 0 0 0 0 0 0

5  E ffe c ts  o f c a s h  f lo w  h e d g in g  in s tru m e n ts 1 9 0 0 0 0 0 0 0

6  A c tu a r ia l g a in s / lo s s e s  o n  p e n s io n  p la n s  w i t h  d e f in e d
191 0 0 0 0 0 0

p e n s io n s

7  S h a re  in o th e r  c o m p re h e n s iv e  in c o m e  o f a s s o c ia te s 1 9 2 0 0 0 0 0 0

8  In c o m e  ta x  o n  o th e r  c o m p re h e n s iv e  in c o m e 1 9 3 3 .3 5 9 .6 5 9 1 0 .0 4 4 .5 3 6 1 3 .4 0 4 .1 9 5 -1 7 .7 8 3 .3 4 8 -3 5 .7 7 3 .2 8 2 -5 3 .5 5 6 .6 3 0

X X  T o t a l  c o m p r e h e n s iv e  in c o m e  (A D P  1 8 0  + 1 8 5 ) 1 9 4 2 0 .9 0 4 .7 6 3 1 8 8 .4 4 8 .1 6 1 2 0 9 .3 5 2 .9 2 4 1 2 0 .6 8 8 .9 6 7 4 1 6 .3 9 1 .7 5 1 5 3 7 .0 8 0 .7 1 8

1 A t t r ib u t a b le  to  o w n e r s  o f  t h e  p a r e n t 1 9 5 0 0 0 0 0 0

2  A t t r ib u t a b le  to  n o n - c o n t r o l l in g  i n t e r e s t s 1 9 6 0 0 0 0 0 0

X X I R e c la s s i f ic a t io n  a d ju s t m e n t s 1 9 7 0 0 0 0 0 0
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STATEMENT OF FINANCIAL POSITION (BALANCE SHEET)
As at: 31.12.2019

in HRK

Ite m
A D P

c o d e
L a s t  d a y  o f  t h e  p r e c e d in g  b u s in e s s  y e a r

A t th e  r e p o r t in g  d a te  o f  th e  c u r r e n t  
p e r io d

L ife N o n -life T o ta l L ife N o n -life T o ta l
1 2 3 4 5 (3 + 4 ) 6 7 8 (6 + 7 )

A S S E T S
A ) IN T A N G IB L E  A S S E T S  (A D P  0 0 2  +003) 001 0 2 7 .3 7 4 .6 7 9 2 7 .3 7 4 .6 7 9 0 3 6 .992 .651 36 .9 9 2 .6 5 1

1 G o o d w  ill 0 0 2 0 0 0 0 0 0
2  O th e r in ta n g ib le  a s s e ts 0 0 3 0 2 7 .3 7 4 .6 7 9 2 7 .3 7 4 .6 7 9 0 3 6 .992 .651 36 .9 9 2 .6 5 1

B) T A N G IB L E  A S S E T S  (A D P  0 0 5  to  007) 0 0 4 6.411 4 5 2 .7 0 4 .8 7 8 4 5 2 .7 1 1 .2 8 9 9 .9 7 3 6 4 1 .7 7 9 .8 6 4 6 4 1 .7 8 9 .8 3 7
1 L and  a n d  b u ild in g s  o c c u p ie d  b y  an  u n d e rta k in g  fo r  its o w n  a c tiv it ie s 0 0 5 1.805 4 1 8 .7 5 3 .3 4 9 4 1 8 .7 5 5 .1 5 4 0 3 5 5 .2 5 4 .2 0 0 3 5 5 .2 5 4 .2 0 0
2  E qu ipm ent 0 0 6 4 .6 0 6 2 5 .4 2 0 .5 4 6 2 5 .4 2 5 .1 5 2 9 .9 7 3 1 8 .5 8 5 .8 9 8 18 .595 .871
3  O th e r ta n g ib le  a s s e ts  a n d  in v e n to r ie s 0 0 7 0 8 .5 3 0 .9 8 3 8 .5 3 0 .9 8 3 0 2 6 7 .9 3 9 .7 6 6 2 6 7 .9 3 9 .7 6 6

C ) IN V E S T M E N T S  (A D P  0 0 9 + 0 1 0 + 0 1 4 + 0 3 3 ) 0 0 8 2 .7 6 6 .3 2 3 .1 3 9 4 .7 2 9 .6 5 1 .9 4 8 7 .4 9 5 .9 7 5 .0 8 7 3 .0 5 4 .0 3 1 .6 8 6 5 .4 6 5 .3 4 7 .3 3 4 8 .5 1 9 .3 7 9 .0 2 0

I In v e s t m e n t s  in lan d  a n d  b u ild in g s  n o t o c c u p ie d  b y  an  
u n d e r ta k in g  fo r  its  o w n  a c t iv it ie s

0 0 9 0 3 3 3 .9 3 2 .2 6 5 3 3 3 .9 3 2 .2 6 5 0 36 7 .5 2 1 .0 8 1 3 6 7 .5 2 1 .0 8 1

II In v e s t m e n t s  in b r a n c h e s , a s s o c ia te s  a n d  jo in t  v e n t u r e s  (A D P  
011 to  013 )

0 1 0 0 2 4 6 .9 2 8 .7 7 6 2 4 6 .9 2 8 .7 7 6 0 2 7 9 .1 1 0 .9 2 5 2 7 9 .1 1 0 .9 2 5

1 S h a re s  a n d  h o ld in g s  in b ra n c h e s 011 0 2 1 3 .2 4 0 .4 8 3 2 1 3 .2 4 0 .4 8 3 0 2 4 5 .4 2 2 .6 3 2 2 4 5 .4 2 2 .6 3 2
2  S h a re s  a n d  h o ld in g s  in a s s o c ia te s 0 1 2 0 5 .6 8 8 .2 9 3 5 .6 8 8 .2 9 3 0 5 .6 8 8 .2 9 3 5 .6 8 8 .2 9 3
3  S h a re s  a n d  h o ld in g s  in jo in t v e n tu re s 0 1 3 0 2 8 .0 0 0 .0 0 0 2 8 .0 0 0 .0 0 0 0 2 8 .0 0 0 .0 0 0 2 8 .0 0 0 .0 0 0

III F in a n c ia l a s s e t s  (A D P  0 1 5 + 0 1 8 + 0 2 3 + 0 2 9 ) 0 1 4 2 .7 6 6 .3 2 3 .1 3 9 4 .1 4 8 .7 9 0 .9 0 7 6 .9 1 5 .1 1 4 .0 4 6 3 .0 5 4 .0 3 1 .6 8 6 4 .8 1 8 .7 1 5 .3 2 8 7 .8 7 2 .7 4 7 .0 1 4
1 F in a n c ia l a s s e ts  he ld  to  m a tu rity  (A D P  01 6 + 0 1 7 ) 0 1 5 1 .2 9 6 .1 1 9 .2 3 5 7 4 5 .5 2 9 .0 7 3 2 .0 4 1 .6 4 8 .3 0 8 1 .2 2 8 .3 5 7 .9 1 5 9 4 4 .029 .371 2 .1 7 2 .3 8 7 .2 8 6

1.1 D ebt f in a n c ia l ins tru m e n ts 0 1 6 1 .2 9 6 .1 1 9 .2 3 5 7 4 5 .5 2 9 .0 7 3 2 .0 4 1 .6 4 8 .3 0 8 1 .2 2 8 .3 5 7 .9 1 5 9 4 4 .029 .371 2 .1 7 2 .3 8 7 .2 8 6
1.2 O th e r 0 1 7 0 0 0 0 0 0

2  F in a n c ia l a s s e ts  a v a ila b le  fo r  s a le  (A D P  0 1 9  to  022) 0 1 8 1 .3 1 8 .5 7 1 .9 1 2 2 .3 7 8 .5 8 7 .5 5 9 3 .6 9 7 .1 5 9 .4 7 1 1 .6 2 8 .8 5 9 .8 4 9 2 .8 1 7 .9 1 8 .6 7 4 4 .4 4 6 .7 7 8 .5 2 3
2.1 E qu ity  f in a n c ia l in s tru m e n ts 0 1 9 8 .2 8 9 .2 9 6 3 7 1 .9 2 1 .1 3 7 3 8 0 .2 1 0 .4 3 3 2 4 .5 5 1 .9 9 3 49 8 .0 2 8 .0 3 1 5 2 2 .5 8 0 .0 2 4
2 .2  D eb t fin a n c ia l in s tru m e n ts 0 2 0 1 .2 9 6 .4 6 2 .2 9 2 1 .98 0 .2 9 0 .1 4 1 3 .2 7 6 .7 5 2 .4 3 3 1 .58 2 .1 8 0 .3 6 1 2 .2 5 5 .2 2 5 .9 7 1 3 .8 3 7 .4 0 6 .3 3 2
2 .3  Units in in v e s tm e n t fu n d s 021 1 3 .8 2 0 .3 2 4 2 6 .3 7 6 .2 8 1 4 0 .1 9 6 .6 0 5 2 2 .1 2 7 .4 9 5 6 4 .6 6 4 .6 7 2 8 6 .7 9 2 .1 6 7
2 .4  O th e r 0 2 2 0 0 0 0 0 0

3  F in a n c ia l a s s e ts  a t fa ir  v a lu e  th ro u g h  s ta te m e n t o f p ro f it  o r  loss (A D P  
02 4  to  028)

0 2 3 2 5 6 .1 1 6 169 .995 .891 1 7 0 .2 5 2 .0 0 7 5 8 9 .9 4 5 4 7 .6 6 1 .0 9 5 4 8 .2 5 1 .0 4 0

3.1 E qu ity  f in a n c ia l in s tru m e n ts 0 2 4 0 13.867 .751 13 .867 .751 0 1 7 .0 7 0 .9 3 0 1 7 .0 7 0 .9 3 0
3 .2  D ebt f in a n c ia l in s tru m e n ts 0 2 5 0 0 0 0 0 0
3 .3  D e r iv a tiv e  f in a n c ia l in s tru m e n ts 0 2 6 2 5 6 .1 1 6 2 .1 2 5 .1 7 5 2 .38 1 .2 9 1 5 8 9 .9 4 5 3 .0 8 0 .5 3 4 3 .6 7 0 .4 7 9
3.4  Units in in v e s tm e n t fu n d s 0 2 7 0 1 5 4 .0 0 2 .9 6 5 1 5 4 .0 0 2 .9 6 5 0 2 7 .509 .631 27 .5 0 9 .6 3 1
3.5  O th e r 0 2 8 0 0 0 0 0 0

4  L o a n s  a n d  re c e iv a b le s  (A D P  0 3 0  to  032) 0 2 9 1 5 1 .3 7 5 .8 7 6 8 5 4 .6 7 8 .3 8 4 1 .0 0 6 .0 5 4 .2 6 0 1 9 6 .2 2 3 .9 7 7 1 .0 0 9 .1 0 6 .1 8 8 1 .2 0 5 .3 3 0 .1 6 5
4.1 D e p o s its  w ith  c re d it in s titu tio n s 0 3 0 9 1 .6 2 8 .5 0 2 3 6 8 .3 0 2 .6 6 7 4 5 9 .9 3 1 .1 6 9 1 4 4 .0 0 1 .7 3 3 5 4 0 .2 9 4 .5 4 0 6 8 4 .2 9 6 .2 7 3
4 .2  Lo a n s 031 5 9 .7 4 7 .3 7 4 4 8 6 .3 7 5 .7 1 7 5 4 6 .1 2 3 .0 9 1 5 2 .2 2 2 .2 4 4 3 1 2 .8 3 7 .0 8 4 3 6 5 .0 5 9 .3 2 8
4 .3  O th e r 0 3 2 0 0 0 0 1 5 5 .9 7 4 .5 6 4 1 5 5 .9 7 4 .5 6 4

IV  D e p o s its  w ith  c e d a n ts 0 3 3 0 0 0 0 0 0

D) IN V E S T M E N T S  FO R T H E  A C C O U N T  O F L IF E  A S S U R A N C E  
P O L IC Y H O L D E R S  W H O  BEAR T H E  IN V E S T M E N T  R ISK

0 3 4 4 3 4 .7 9 1 .4 0 7 0 4 3 4 .7 9 1 .4 0 7 4 4 5 .3 2 5 .5 5 9 0 4 4 5 .3 2 5 .5 5 9

E) R E IN S U R A N C E  A M O U N T  IN  T E C H N IC A L  P R O V IS IO N S  (A D P  0 3 6  to  042) 0 3 5 12 .6 8 8 2 1 5 .5 4 6 .4 5 7 2 1 5 .5 5 9 .1 4 5 2 5 .7 5 4 2 1 3 .5 0 7 .4 2 7 2 1 3 .5 3 3 .1 8 1
1 P ro v is io n s  fo r  u n e a rn e d  p re m iu m s , re in s u ra n c e  am o u n t 0 3 6 9 2 9 5 5 .2 9 8 .0 6 6 5 5 .2 9 8 .9 9 5 3 .7 2 4 4 2 .1 8 5 .1 6 7 42 .1 8 8 .8 9 1
2  M a them atica l p ro v is io n , re in s u ra n c e  a m oun t 0 3 7 11 .7 5 9 0 1 1 .7 5 9 2 2 .0 3 0 0 2 2 .0 3 0

3  C laim s o u ts ta n d in g , re in s u ra n c e  am o u n t 0 3 8 0 160 .248 .391 1 6 0 .248 .391 0 1 7 1 .3 2 2 .2 6 0 1 7 1 .3 2 2 .2 6 0
4  P ro v is io n s  fo r  b o n u s e s  a nd  re b a te s , re in s u ra n c e  a m oun t 0 3 9 0 0 0 0 0 0
5  E qua liza tion  p ro v is io n , re in s u ra n c e  a m oun t 0 4 0 0 0 0 0 0 0
6  O th e r te c h n ic a l p ro v is io n s , re in s u ra n c e  a m o u n t 041 0 0 0 0 0 0

7  S p e c ia l p ro v is io n s  fo r  life  a s s u ra n c e  w h e r e  p o lic y h o ld e rs  b e a r th e  
in v e s tm e n t r isk , re in s u ra n c e  am o u n t

0 4 2 0 0 0 0 0 0

F) DEFERRED A N D  C U R R EN T T A X  A S S E T S  (A D P  0 4 4  +045) 0 4 3 2 .1 1 2 .5 0 6 8 2 .7 8 1 .9 1 7 8 4 .8 9 4 .4 2 3 2 .0 2 8 .6 5 6 6 6 .4 9 2 .9 8 8 6 8 .5 2 1 .6 4 4
1 D e fe rre d  ta x  a s s e ts 0 4 4 2 .1 1 2 .5 0 6 8 2 .7 8 1 .9 1 7 8 4 .8 9 4 .4 2 3 2 .0 2 8 .6 5 6 6 6 .4 9 2 .9 8 8 6 8 .5 2 1 .6 4 4
2  C u rre n t ta x  a s s e ts 0 4 5 0 0 0 0 0 0

G ) R E C E IV A B L E S  (A D P  0 4 7 + 0 5 0 + 0 5 1 ) 0 4 6 768 .671 8 8 0 .0 3 0 .4 3 0 8 8 0 .7 9 9 .1 0 1 5 0 3 .6 6 2 8 5 4 .7 2 9 .9 9 2 8 5 5 .2 3 3 .6 5 4
1 R e c e iv a b le s  a r is in g  fro m  in s u r a n c e  b u s in e s s  (A D P  048 + 0 4 9 ) 0 4 7 2 3 3 .7 7 8 4 7 4 .0 7 3 .8 7 0 4 7 4 .3 0 7 .6 4 8 2 3 5 .7 6 3 46 5 .7 0 5 .7 0 1 4 6 5 .9 4 1 .4 6 4

1.1 F ro m  p o lic y h o ld e rs 0 4 8 0 4 7 2 .0 0 1 .0 5 3 4 7 2 .0 0 1 .0 5 3 0 4 6 4 .9 1 8 .7 0 5 4 6 4 .9 1 8 .7 0 5
1 .2  F ro m  in s u ra n c e  a g e n ts  o r in s u ra n c e  b ro k e rs 0 4 9 2 3 3 .7 7 8 2 .0 7 2 .8 1 7 2 .3 0 6 .5 9 5 2 3 5 .7 6 3 7 8 6 .9 9 6 1 .0 2 2 .7 5 9

2  R e c e iv a b le s  a r is in g  fro m  r e in s u r a n c e  b u s in e s s 0 5 0 6 2 9 3 4 .6 8 4 .1 9 6 3 4 .6 8 4 .8 2 5 8 7 9 4 6 .7 1 5 .7 3 6 4 6 .7 1 6 .6 1 5
3  O th e r  r e c e iv a b le s  (A D P  0 5 2  to  054) 051 5 3 4 .2 6 4 3 7 1 .2 7 2 .3 6 4 3 7 1 .8 0 6 .6 2 8 2 6 7 .0 2 0 3 4 2 .3 0 8 .5 5 5 3 4 2 .5 7 5 .5 7 5

3.1 R e ce iva b le s  a r is in g  f r o m  o th e r in s u ra n c e  o p e ra tio n s 0 5 2 0 2 2 4 .6 1 5 .9 2 7 2 2 4 .6 1 5 .9 2 7 0 1 9 9 .8 5 1 .5 8 9 1 9 9 .8 5 1 .5 8 9
3 .2  R e ce iva b le s  f o r  in v e s tm e n t incom e 0 5 3 2 6 9 .8 4 5 6 .0 0 7 .6 3 7 6 .2 7 7 .4 8 2 2 6 2 .6 2 4 9 9 7 .4 5 8 1 .2 6 0 .0 8 2
3 .3  O th e r re c e iv a b le s 0 5 4 2 6 4 .4 1 9 1 4 0 .6 4 8 .8 0 0 1 4 0 .9 1 3 .2 1 9 4 .3 9 6 1 4 1 .4 5 9 .5 0 8 1 4 1 .4 6 3 .9 0 4

H) O TH ER  A S S E T S  (A D P  0 5 6 + 0 6 0 + 0 6 1 ) 0 5 5 1 1 .8 2 0 .0 2 8 3 4 3 .8 2 0 .4 2 7 3 5 5 .6 4 0 .4 5 5 2 5 .0 0 3 .0 7 1 1 0 0 .3 1 7 .2 6 4 1 2 5 .3 2 0 .3 3 5

1 C a s h  a t b a n k  a n d  in h a n d  (A D P  0 57  to  059) 0 5 6 1 1 .8 2 0 .0 2 8 3 4 3 .8 1 2 .2 6 2 3 5 5 .6 3 2 .2 9 0 2 5 .0 0 3 .0 7 1 1 0 0 .3 1 6 .7 5 2 1 2 5 .3 1 9 .8 2 3

1.1 F unds  in th e  b u s in e s s  a c c o u n t 0 5 7 0 3 4 3 .8 1 2 .2 6 2 3 4 3 .8 1 2 .2 6 2 0 1 0 0 .3 1 6 .7 5 2 1 0 0 .3 1 6 .7 5 2
1 .2  F unds  in th e  a c c o u n t o f a s s e ts  c o v e r in g  m a them atica l p ro v is io n s 0 5 8 1 1 .8 2 0 .0 2 8 0 1 1 .8 2 0 .0 2 8 2 5 .0 0 3 .0 7 1 0 25 .0 0 3 .0 7 1
1 .3  C a sh  in h and 0 5 9 0 0 0 0 0 0

2  F ix e d  a s s e t s  h e ld  fo r  s a le  a n d  te r m  in a tio n  o f  b u s in e s s  
o p e r a t io n s

0 6 0 0 0 0 0 0 0

3  O th e r 061 0 8 .1 6 5 8 .1 6 5 0 512 5 1 2

I) P R E P A Y M E N T S  A N D  A C C R U E D  IN C O M E  (A D P  0 6 3  to  065) 0 6 2 0 2 6 1 .0 6 4 .5 5 6 2 6 1 .0 6 4 .5 5 6 0 2 3 9 .3 0 6 .5 6 0 2 3 9 .3 0 6 .5 6 0

1 D e fe rre d  in te re s t a nd  re n t 0 6 3 0 0 0 0 0 0
2  D e fe rre d  a c q u is itio n  c o s ts 0 6 4 0 2 5 1 .4 0 2 .4 4 7 2 5 1 .4 0 2 .4 4 7 0 2 2 6 .1 0 9 .7 7 8 2 2 6 .1 0 9 .7 7 8
3  O th e r p re p a y m e n ts  a nd  a c c ru e d  incom e 0 6 5 0 9 .6 6 2 .1 0 9 9 .6 6 2 .1 0 9 0 1 3 .1 9 6 .7 8 2 1 3 .1 9 6 .7 8 2

J) T O T A L  A S S E T S  (A D P  0 0 1 + 0 0 4 + 0 0 8 + 0 3 4 + 0 3 5 + 0 4 3 + 0 4 6 + 0 5 5 + 0 6 2 ) 0 6 6 3 .2 1 5 .8 3 4 .8 5 0 6 .9 9 2 .9 7 5 .2 9 2 10 .20 8 .810.142 3 .5 2 6 .9 2 8 .3 6 1 7 .6 1 8 .4 7 4 .0 8 0 11 . 145.402.441

K) O F F -B A L A N C E  SHEET IT E M S 0 6 7 1 7 2 .028 .971 2 .5 7 9 .2 0 1 .3 0 8 2 .7 5 1 .2 3 0 .2 7 9 2 6 5 .9 5 6 .2 6 1 2 .5 1 8 .0 2 4 .7 6 7 2 .7 8 3 .9 8 1 .0 2 8
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STATEMENT OF FINANCIAL POSITION (BALANCE SHEET)

As at: 31.12.2019

in HRK

Ite m
A D P L a s t d a y  o f  th e  p r e c e d in g  b u s in e s s  y e a r

A t th e  r e p o r t in g  d a te  o f  th e  c u r r e n t

c o d e
p e r io d

L ife N o n -life T o ta l L ife N o n -life T o ta l

1 2 3 4 5 (3 + 4 ) 6 7 8 (6 + 7 )

L IA B IL IT IE S

A ) C A P IT A L  A N D  RE S ER VE S  (A D P  0 6 9 + 0 7 2 + 0 7 3 + 0 7 7 + 0 8 1 + 0 8 4 ) 0 6 8 3 1 4 .1 0 9 .8 5 6 2 .4 9 7 .1 1 4 .3 7 7 2 .8 1 1 .2 2 4 .2 3 3 4 3 4 .7 9 8 .8 2 3 2 .9 1 3 .6 6 4 .8 8 4 3 .3 4 8 .4 6 3 .7 0 7

1 S u b s c r ib e d  c a p ita l (A D P  0 7 0  to  071 ) 0 6 9 4 4 .2 8 8 .7 2 0 5 4 5 .0 3 7 .0 8 0 5 8 9 .3 2 5 .8 0 0 4 4 .2 8 8 .7 2 0 5 4 5 .0 3 7 .0 8 0 5 8 9 .3 2 5 .8 0 0

1.1 Paid in ca p ita l - o rd in a ry  s h a re s 0 7 0 4 4 .2 8 8 .7 2 0 5 4 5 .0 3 7 .0 8 0 5 8 9 .3 2 5 .8 0 0 4 4 .2 8 8 .7 2 0 5 4 5 .0 3 7 .0 8 0 5 8 9 .3 2 5 .8 0 0

1 .2  Paid in ca p ita l - p re fe re n c e  s h a re s 071 0 0 0 0 0 0

2  P re m  iu m  o n  s h a r e s  is s u e d  (c a p ita l r e s e r v e s ) 0 7 2 0 6 8 1 .4 8 2 .5 2 5 6 8 1 .4 8 2 .5 2 5 0 6 8 1 .4 8 2 .5 2 5 6 8 1 .4 8 2 .5 2 5

3  R e v a lu a tio n  r e s e r v e s  (A D P  0 7 4  to  076 ) 0 7 3 6 6 .9 8 1 .8 0 4 2 0 6 .4 4 7 .1 1 0 2 7 3 .4 2 8 .9 1 4 1 4 7 .9 9 4 .8 2 9 3 6 8 .6 6 0 .8 6 5 5 1 6 .6 5 5 .6 9 4

3.1 L a n d  and  bu ild in g s 0 7 4 0 5 0 .6 49 .94 1 5 0 .6 49 .94 1 0 5 0 .4 7 0 .9 2 5 5 0 .4 7 0 .9 2 5

3 .2  F in a n c ia l a s s e ts  a va ila b le  fo r  s a le 0 7 5 6 6 .9 8 1 .8 0 4 1 5 5 .7 9 7 .1 6 9 2 2 2 .7 7 8 .9 7 3 1 4 7 .9 9 4 .8 2 9 3 1 8 .1 8 9 .9 4 0 4 6 6 .1 8 4 .7 6 9

3 .3  O th e r re v a lu a tio n  re s e rv e s 0 7 6 0 0 0 0 0 0

4  R e s e r v e s  (A D P  0 7 8  to  080 ) 0 7 7 8 5 .2 9 5 .9 3 7 3 1 6 .7 4 2 .6 3 8 4 0 2 .0 3 8 .5 7 5 8 5 .2 9 5 .9 3 7 3 1 6 .7 4 2 .6 3 8 4 0 2 .0 3 8 .5 7 5

4.1 L e g a l re s e rv e s 0 7 8 2 .2 1 4 .4 3 6 2 7 .8 6 4 .3 5 4 3 0 .0 7 8 .7 9 0 2 .2 1 4 .4 3 6 2 7 .8 6 4 .3 5 4 3 0 .0 7 8 .7 9 0

4 .2  S ta tu to ry  re s e rv e 0 7 9 7 .5 8 1 .5 01 1 3 9 .6 3 8 .9 9 5 1 4 7 .2 2 0 .4 9 6 7 .581.501 1 3 9 .6 3 8 .9 9 5 1 4 7 .2 2 0 .4 9 6

4 .3  O th e r re s e rv e s 0 8 0 7 5 .5 0 0 .0 0 0 1 4 9 .2 3 9 .2 8 9 2 2 4 .7 3 9 .2 8 9 7 5 .5 0 0 .0 0 0 1 4 9 .2 3 9 .2 8 9 2 2 4 .7 3 9 .2 8 9

5  R e ta in e d  p r o f it  o r  lo s s  b r o u g h t  f o r w a r d  (A D P  0 8 2  + 083 ) 081 8 1 .3 3 3 .5 1 6 5 1 3 .1 9 7 .1 4 6 5 9 4 .5 3 0 .6 6 2 1 1 7 .5 4 3 .3 9 5 7 4 8 .2 8 7 .0 0 5 8 6 5 .8 3 0 .4 0 0

5.1 R e ta ined  p ro fit 0 8 2 8 1 .3 3 3 .5 1 6 5 1 3 .1 9 7 .1 4 6 5 9 4 .5 3 0 .6 6 2 1 1 7 .5 4 3 .3 9 5 7 4 8 .2 8 7 .0 0 5 8 6 5 .8 3 0 .4 0 0

5 .2  L o s s  b ro u g h t f o r w a r d  (-) 0 8 3 0 0 0 0 0 0

6  P ro fit  o r  lo s s  fo r  th e  c u r r e n t  a c c o u n tin g  p e r io d  (A D P  08 5 + 0 8 6 ) 0 8 4 3 6 .2 0 9 .8 7 9 2 3 4 .2 0 7 .8 7 8 2 7 0 .4 1 7 .7 5 7 3 9 .6 7 5 .9 4 2 253 .45 4 .7 71 2 9 3 .1 3 0 .7 1 3

6.1 P ro fit f  o r th e  c u rre n t a c c o u n tin g  p e r io d 0 8 5 3 6 .2 0 9 .8 7 9 2 3 4 .2 0 7 .8 7 8 2 7 0 .4 1 7 .7 5 7 3 9 .6 7 5 .9 4 2 253 .45 4 .7 71 2 9 3 .1 3 0 .7 1 3

6 .2  L o s s  f o r  th e  c u rre n t a c c o u n tin g  p e r io d (-) 0 8 6 0 0 0 0 0 0

B) S U B O R D IN A T E  L IA B IL IT IE S 0 8 7 0 0 0 0 0 0

C ) M IN O R IT Y  IN TER EST 0 8 8 0 0 0 0 0 0

D) T E C H N IC A L  P R O V IS IO N S  (A D P  0 9 0  to  095 ) 0 8 9 2 .4 1 1 .1 6 6 .0 8 2 3 .7 5 8 .3 89 .64 1 6 .1 6 9 .5 5 5 .7 2 3 2 .5 7 2 .1 8 2 .4 1 3 3 .7 1 2 .9 2 0 .1 0 9 6 .2 8 5 .1 0 2 .5 2 2

1 P ro v is io n s  fo r  u n e a rn e d  p re m iu m s , g ro s s  am o un t 0 9 0 4 .3 4 5 .4 7 5 1 .1 3 5 .0 1 9 .4 9 3 1 .1 3 9 .3 6 4 .9 6 8 4 .8 6 9 .3 0 8 1 .1 3 0 .5 6 7 .0 2 0 1 .1 3 5 .4 3 6 .3 2 8

2  M a the m a tica l p ro v is io n s ,  g ro s s  am o un t 091 2 .3 3 7 .9 5 4 .4 8 8 2 9 .2 5 0 .6 6 6 2 .3 6 7 .2 0 5 .1 5 4 2 .5 0 5 .6 8 0 .8 6 9 1 7 .9 0 8 .4 1 3 2 .5 2 3 .5 8 9 .2 8 2

3  C la im s o u ts ta n d in g , g ro s s  a m o un t 0 9 2 6 8 .8 6 6 .1 1 9 2 .5 5 8 .5 8 2 .6 1 9 2 .6 2 7 .4 4 8 .7 3 8 6 1 .6 3 2 .2 3 6 2 .5 3 2 .8 6 7 .6 5 6 2 .5 9 4 .4 9 9 .8 9 2

4  P ro v is io n s  fo r  b o n u s e s  and  re b a te s , g ro s s  a m o un t 0 9 3 0 6 .4 8 7 .9 0 0 6 .4 8 7 .9 0 0 0 7 .6 5 3 .6 0 0 7 .6 5 3 .6 0 0

5  E qu a liza tion  p ro v is io n , g ro s s  am o un t 0 9 4 0 7 .0 5 5 .5 3 3 7 .0 5 5 .5 3 3 0 7 .0 5 5 .5 3 3 7 .0 5 5 .5 3 3

6  O th e r te c h n ic a l p ro v is io n s ,  g ro s s  am o un t 0 9 5 0 2 1 .9 9 3 .4 3 0 2 1 .9 9 3 .4 3 0 0 1 6 .8 6 7 .8 8 7 1 6 .8 6 7 .8 8 7

E ) S P E C IA L  P R O V IS IO N S  FO R L IFE  A S S U R A N C E  W H ER E  

P O L IC Y H O L D E R S  BEAR T H E  IN V E S T M E N T  RISK, g r o s s  a m o u n t
0 9 6 4 3 4 .7 9 1 .4 0 7 0 4 3 4 .7 9 1 .4 0 7 4 4 5 .3 2 5 .5 5 9 0 4 4 5 .3 2 5 .5 5 9

F) O TH E R  P R O V IS IO N S  (A D P  0 9 8  + 099 ) 0 9 7 3 .3 1 8 .5 3 0 1 0 0 .3 1 6 .4 3 8 1 0 3 .6 3 4 .9 6 8 2 .9 3 0 .8 7 5 1 0 4 .3 0 1 .5 2 2 1 0 7 .2 3 2 .3 9 7

1 P ro v is io n s  fo r  p e n s io n s  and  s im ila r o b liga tio ns 0 9 8 3 .0 6 3 .5 8 9 9 5 .8 0 0 .6 8 9 9 8 .8 6 4 .2 7 8 2 .9 3 0 .8 7 5 9 9 .7 8 5 .7 7 3 1 0 2 .7 1 6 .6 4 8

2  O th e r p ro v is io n s 0 9 9 254 .941 4 .5 1 5 .7 4 9 4 .7 7 0 .6 9 0 0 4 .5 1 5 .7 4 9 4 .5 1 5 .7 4 9

G ) DEFERRED A N D  CU R R EN T T A X  L IA B IL IT IE S  (A D P  101 + 102) 1 00 1 4 .7 0 3 .3 2 3 65.7 10 .34 1 8 0 .4 1 3 .6 6 4 3 2 .4 8 6 .6 7 0 9 4 .1 8 2 .1 0 5 1 2 6 .6 6 8 .7 7 5

1 D e fe rre d  ta x  liab ility 101 1 4 .7 0 3 .3 2 3 4 5 .6 3 1 .4 6 8 6 0 .3 34 .79 1 3 2 .4 8 6 .6 7 0 8 1 .1 5 1 .6 8 6 1 1 3 .6 3 8 .3 5 6

2  C u rre n t ta x  liab ility 1 02 0 2 0 .0 7 8 .8 7 3 2 0 .0 7 8 .8 7 3 0 1 3 .0 3 0 .4 1 9 1 3 .0 3 0 .4 1 9

H) D E P O S IT S  HELD UNDER B U SIN ESS CEDED 1 03 0 0 0 0 0 0

I) F IN A N C IA L  L IA B IL IT IE S  (A D P  105 to  107) 1 04 2 21 .051 1 7 .0 6 8 .8 7 9 1 7 .2 8 9 .9 3 0 3 0 0 .0 0 4 2 7 1 .3 6 6 .7 6 3 2 7 1 .6 6 6 .7 6 7

1 L o a n  liab ilities 1 05 0 0 0 0 0 0

2  L iab ilities  f o r  is s u e d  f in a n c ia l in s tru m e n ts 1 06 0 0 0 0 0 0

3  O th e r f in a n c ia l liab ilities 1 07 221 .051 1 7 .0 6 8 .8 7 9 1 7 .2 8 9 .9 3 0 3 0 0 .0 0 4 2 7 1 .3 6 6 .7 6 3 2 7 1 .6 6 6 .7 6 7

J) O TH E R  L IA B IL IT IE S  (A D P  109 to  112) 1 08 1 8 .1 9 3 .2 7 7 2 2 0 .7 8 1 .2 0 7 2 3 8 .9 7 4 .4 8 4 16.312 .651 2 0 9 .7 2 8 .0 2 7 2 2 6 .0 4 0 .6 7 8

1 L iab ilities  f ro m  d ire c t in s u ra n c e  b u s in e s s 1 09 4 .6 9 2 .1 0 5 8 1 .9 6 2 .5 7 4 8 6 .6 5 4 .6 7 9 4 .0 6 7 .6 2 0 7 8 .9 6 0 .0 7 7 8 3 .0 2 7 .6 9 7

2  L iab ilities  f ro m  c o in s u ra n c e  a n d  re in s u ra n c e  b u s in e s s 1 10 1 5 .7 35 5 8 .4 6 2 .0 7 0 5 8 .4 7 7 .8 0 5 21.961 4 3 .6 9 2 .6 6 6 4 3 .7 1 4 .6 2 7

3  L iab ilities  f o r  d is p o s a l a n d  d is c o n tin u e d  o p e ra tio n s 111 0 0 0 0 0 0

4  O th e r liab ilities 1 12 1 3 .4 8 5 .4 3 7 8 0 .3 5 6 .5 6 3 9 3 .8 4 2 .0 0 0 1 2 .2 2 3 .0 7 0 8 7 .0 7 5 .2 8 4 9 9 .2 9 8 .3 5 4

K) A C C R U A L S  A N D  DEFERRED IN C O M  E (A D P  114+115) 1 13 1 9 .3 3 1 .3 2 4 3 3 3 .5 9 4 .4 0 9 3 5 2 .9 2 5 .7 3 3 2 2 .5 9 1 .3 6 6 3 1 2 .3 1 0 .6 7 0 3 3 4 .9 0 2 .0 3 6

1 D e fe rre d  re in s u ra n c e  co m m iss io n 1 14 0 0 0 0 0 0

2  O th e r a c c ru a ls  and  d e fe r re d  incom e 1 15 1 9 .3 3 1 .3 2 4 3 3 3 .5 9 4 .4 0 9 3 5 2 .9 2 5 .7 3 3 2 2 .5 9 1 .3 6 6 3 1 2 .3 1 0 .6 7 0 3 3 4 .9 0 2 .0 3 6
J) T O T A L  L IA B IL IT IE S  (A D P

1 16 3 .2 1 5 .8 3 4 .8 5 0 6 .9 9 2 .9 7 5 .2 9 2 10.208.810.142 3 .5 2 6 .9 2 8 .3 6 1 7 .6 1 8 .4 7 4 .0 8 0 11.145.402.441

M ) O F F -B A L A N C E  SHEET IT E M S 1 17 172 .02 8 .9 71 2 .5 7 9 .2 0 1 .3 0 8 2 .7 5 1 .2 3 0 .2 7 9 265 .95 6 .2 61 2 .5 1 8 .0 2 4 .7 6 7 2 .7 8 3 .9 8 1 .0 2 8
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STATEMENT OF CHANGES IN EQUITY 

For the period: 1.1.2019 - 31.12.2019

in HRK

Item
ADP
code

A ttributab le to  o w n e rs  o f th e  parent

A ttribu tab le  to  
non

contro lling  
in te re s t

Total capital 
and re s e rv e s  

(9+10)

Paid in 
capital 

(ord inary  
and

p re fe ren c e
sh a res )

P re m iu m  on 
sha res  
issued

Revaluation
re s e rv e s

R eserves
(legal,

sta tutory,
o ther)

R etained  
profit or 

loss brought 
fo rw ard

Pro fit/loss for 
th e  year

Total capital and  
re s e rv e s  

(3 to  8)

1 2 3 4 5 6 7 8 9 10 11
I Balance on the firs t day of the 
previous b u s in e ss  year

1 589.325.800 681.482.525 334.225.530 400.450.237 413.454.289 150.942.944 2.569.881.325 0 2.569.881.325

Change in accounting policies 2 0 0 0 0 0 0 0 0 0

Correction of errors from prior periods 3 0 0 0 0 0 0 0 0 0

II Balance on the first day o f the  
previous b u s in e ss  year 
(res ta ted )

4 589.325.800 681.482.525 334.225.530 400.450.237 413.454.289 150.942.944 2.569.881.325 0 2.569.881.325

III C o m p reh e ns iv e  incom e or loss 
for th e  sa m e p erio d  of the  
previous year (ADP 006 + ADP 007)

5 0 0 -61.064.833 0 0 270.417.757 209.352.924 0 209.352.924

Profit or loss for the period 6 0 0 0 0 0 270.417.757 270.417.757 0 270.417.757

2 Other comprehensive income or loss 
for the same period of the previous 
year (ADP 008 to ADP 11)

7 0 0 -61.064.833 0 0 0 -61.064.833 0 -61.064.833

Unrealised gains or losses on tangible 
assets (land and buildings) 8 0 0 -2.134.543 0 0 0 -2.134.543 0 -2.134.543

Unrealised gains or losses on financial 
assets available for sale 9 0 0 -24.818.074 0 0 0 -24.818.074 0 -24.818.074

Realised gains or losses on financial 
assets available for sale 10 0 0 -34.110.939 0 0 0 -34.110.939 0 -34.110.939

Other changes in equity unrelated to 
owners 11 0 0 -1.277 0 0 0 -1.277 0 -1.277

IV T ransactions w ith  o w n ers  
(p rev ious period) 12 0 0 268.217 1.588.338 181.076.373 -150.942.944 31.989.984 0 31.989.984

Increase/decrease in subscribed 
capital

13 0 0 0 0 0 0 0 0 0

Other contributions by ow ners 14 0 0 0 0 0 0 0 0 0

Payment of share in profit/dividend 15 0 0 0 0 0 -980.000 -980.000 0 -980.000

Other distribution to ow ners 16 0 0 268.217 1.588.338 181.076.373 -149.962.944 32.969.984 0 32.969.984

V  Balance on the last day o f the  
previous b u s in e ss  year re po rtin g  
period

17 589.325.800 681.482.525 273.428.914 402.038.575 594.530.662 270.417.757 2.811.224.233 0 2.811.224.233

VI Balance on th e  firs t day o f the  
cu rren t b u s in e ss  year 18 589.325.800 681.482.525 273.428.914 402.038.575 594.530.662 270.417.757 2.811.224.233 0 2.811.224.233

Change in accounting policies 19 0 0 0 0 0 0 0 0 0

Correction of errors from prior periods 20 0 0 0 0 0 0 0 0 0

VII Balance on th e  firs t day o f the  
cu rren t b u s in e ss  year (res ta ted )

21 589.325.800 681.482.525 273.428.914 402.038.575 594.530.662 270.417.757 2.811.224.233 0 2.811.224.233

VIII C om p reh e ns iv e  incom e or 
loss for the year 22 0 0 243.950.005 0 0 293.130.713 537.080.718 0 537.080.718

Profit or loss for the period 23 0 0 0 0 0 293.130.713 293.130.713 0 293.130.713

Other comprehensive income or loss 
for the year 24 0 0 243.950.005 0 0 0 243.950.005 0 243.950.005

Unrealised gains or losses on tangible 
assets (land and buildings) 25 0 0 544.208 0 0 0 544.208 0 544.208

Unrealised gains or losses on financial 
assets available for sale 26 0 0 270.441.738 0 0 0 270.441.738 0 270.441.738

Realised gains or losses on financial 
assets available for sale 27 0 0 -27.005.743 0 0 0 -27.005.743 0 -27.005.743

Other changes in equity unrelated to 
owners

28 0 0 -30.198 0 0 0 -30.198 0 -30.198

Transactions w ith  o w n e rs  
(cu rre n t period)

29 0 0 -723.225 0 271.299.738 -270.417.757 158.756 0 158.756

Increase/decrease in subscribed 
capital 30 0 0 0 0 0 0 0 0 0

Other contributions by ow ners 31 0 0 0 0 0 0 0 0 0
Payment of share in profit/dividend 32 0 0 0 0 0 0 0 0 0

Other transactions with ow ners 33 0 0 -723.225 0 271.299.738 -270.417.757 158.756 0 158.756

Balance on th e  last d a y  of the 
cu rren t year re po rtin g  period 34 589.325.800 681.482.525 516.655.694 402.038.575 865.830.400 293.130.713 3.348.463.707 0 3.348.463.707
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STATEMENT OF CASH FLOWS -  indirect method 
For the period: 1.1.2019 - 31.12.2019

in HRK

Item ADP
code

Same period of 
the previous

Current
business

year period
1 2 3 4

I Cash flow from operating activities (ADP 002+013+031) 001 107.830.958 -248.135.890
1 Cash flow before changes in operating assets and liabilities (ADP 

003+004)
002 125.617.129 129.921.502

1.1 Profit/loss before tax 003 325.078.124 353.385.381
1 .2 Adjustments: (ADP 005 to 012) 004 -199.460.995 -223.463.879

1.2.1 Depreciation of property and equipment 005 28.251 .452 40.640.873
1.2.2 Amortization of intangible assets 006 14.309.277 17.294.063

1.2.3 Impairment and gains/losses on fair valuation 007 32.406.997 -28.969.476

1.2.4 Interest expenses 008 1.124.608 10.253.455
1.2.5 Interest income 009 -226.080.072 -215.930.200
1.2.6 Share in profit of associates 010 0 0

1.2.7 Profit/loss from the sale of tangible assets (including land and
buildings)

011 -13.916.185 -1.135.517

1.2.8 Other adjustments 012 -35.557.072 -45.617.077

2 Increase/decrease in operating assets and liabilities (ADP 014 to 
030) 013 9.796.677 -327.032.741

2.1 Increase/decrease in financial assets available for sale 014 -274.267.880 -361.421 .935
2.2 Increase/decrease in financial assets at fair value through statement 

of profit or loss
015 -89.240.656 124.003.667

2.3 Increase/decrease in loans and receivables 016 346.094.877 -223.962.355
2.4 Increase/decrease in deposits with cedants 017 0 0

2.5 Increase/decrease in investments for the account of life assurance
018 -99.127.310 -10.534.151

policyholders who bear the investment risk

2.6 Increase/decrease in reinsurance amount in technical provisions 019 -3.600.805 2.025.965
2.7 Increase/decrease in tax assets 020 317.123 94.308
2.8 Increase/decrease in receivables 021 36.826.777 21.377.957
2.9 Increase/decrease in other assets 022 540.760 0

2.10 Increase/decrease in prepayments and accrued income 023 -76.759.081 21.757.998

2.11 Increase/decrease in technical provisions 024 71.139.610 115.546.800

2.12 Increase/decrease in special provisions for life assurance w here
025 99.127.310 10.534.151

policyholders bear the investment risk

2.13 Increase/decrease in tax liabilities 026 -374.745 -115.427
2.14 Increase/decrease in deposits held under reinsurance business 

ceded
027 0 0

2.15 Increase/decrease in financial liabilities 028 1 .916.214 40.360
2.16 Increase/decrease in other liabilities 029 -2.767.510 -8.356.374

2.17 Increase/decrease in accruals and deferred income 030 -28.007 -18.023.705

3 Income tax paid 031 -27.582.848 -51.024.651
II CASH FLOW FROM INVESTING ACTIVITIES (ADP 033 to 046) 032 154.392.546 51.334.851

1 Cash receipts from the sale of tangible assets 033 2.276.088 5.417.096
2 Cash payments for the purchase of tangible assets 034 -20.128.840 -25.969.189
3 Cash receipts from the sale of intangible assets 035 0 643.969
4 Cash payments for the purchase of intangible assets 036 -13.559.232 -27.541 .961

5 Cash receipts from the sale of land and buildings not occupied by an
037 30.651.520 16.750.126

undertaking for its ow n activities

6 Cash payments for the purchase of land and buildings not occupied by 
an undertaking for its own activities

038 -1.017.205 -4.259.498

7 Increase/decrease of investments in branches, associates and joint
039 -230.106 0

ventures.
8 Cash receipts from financial assets held to maturity 040 448.510.330 357.560.988
9 Cash payments for financial assets held to maturity 041 -339.343.206 -386.588.725
10 Cash receipts from the sale of financial instruments 042 0 0
11 Cash payments for investments in financial instruments 043 0 0
12 Cash receipts from dividends and share in profit 044 39.267.885 43.886.354
13 Cash receipts from repayments of short-term and long-term loans given 045 101 .776.873 93.026.128
14 Cash payments for short-term and long-term loans 046 -93.81 1 .561 -21.590.437

III CASH FLOW FROM FINANCING ACTIVITIES (ADP 048 to 052) 047 -980.000 -19.492.236
1 Cash receipts resulting from the increase of initial capital 048 0 0
2 Cash receipts from short-term and long-term loans received 049 0 0
3 Cash payments for the repayment of short-term and long-term loans 

received
050 0 -18.512.236

4 Cash payments for the redemption of treasury shares 051 0 0
5 Cash payments of share in profit (dividend) 052 -980.000 -980.000

NET CASH FLOW (ADP 001 + 032 + 047) 053 261 .243.504 -216.293.275

IV EFFECT OF EXCHANGE RATE FLUCTUATIONS ON CASH AND CASH 
EQUIVALENTS 054 45.916.291 -14.026.845

V NET INCREASE/DECREASE IN CASH AND CASH EQUIVALENTS (053+054) 055 307.159.795 -230.320.120

Cash and cash equivalents at the beginning of period 056 48.480.660 355.640.455
Cash and cash equivalents at the end of period (ADP 055 + 056) 057 355.640.455 125.320.335
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II. QUARTERLY MANAGEMENT REPORT
In accordance with the statutory  deadlines, we submit unauditedreports ofthe Company at the end o f  

the fourth quarter o f20 ig. The audit ofthe financialstatem ents fo r20 ig is  ongoingand the information 

providedm ay vary  from the finalannualauditedreport.

CROATIA osiguranje d.d. is still the leading company on the market of Republic of CROATIA with total 

market share of 26.2 percent.

In the period observed CROATIA osiguranje d.d. reported profit before tax in the amount of HRK 353.4m 

and profit after tax in the amount of HRK 293.1m which represents an increase of 8.7 percent and 8.4 

percent, respectively, compared to the same period of the previous year.

Earned premium, which represents 81.1 percent of total revenues, amounted to HRK 2,485.5m and 

increased by 1.2 percent compared to the same period of the previous year. Total gross written premium 

decreased by 1.4 percent and amounted to HRK 2,738.7m. Gross written premium of non-life insurance 

amounted to HRK 2,221.3m and increased by 0.4 percent compared to the same period of the previous 

year. Gross written premium of the life insurance amounted to HRK 517.4m representing a decrease of 

8.4 percent.

In the non-life and life insurance investment business are realised revenues in the amount of HRK 495.1m 

representing an increase by 2.6 percent compared to the same period of the previous year. Income from 

investments represent 16.1 percent of total revenues. Expenses from investments amounted to HRK 

146.8m representing a decrease by 28.6 percent compared to the same period of the previous year. 

Expenses from investments represent 5.4 percent of total expenses.

Net claims incurred represent 53.3 percent of total expenses and amounted to HRK 1,452.3m, 

representing an increase of 0.1 percent compared to the same period of the year 2018.

Acquisition and administration expenses amounted to HRK 916.4m representing an increase of 3.8 

percent compared to the same period of the previous year.

Total assets of the Company as at 31.12.2019 amounted to HRK 11.1 billion, which represents an increase 

of 9.2 percent compared to the 31.12.2018.

Technical reserves in the reporting period amounted to HRK 6.3 billion, representing an increase of 1.9 

percent compared to the 31.12.2018.
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The following is the summary of key business indicators for the period observed:

Key performance indicators
Restated
31.12.2018

31.12.2019
Change in 

percentage 
points (p.p.)

Claims ratio (non-life) * 5 3 3 % 54 0 % 0.7%
Cost ratio (non-life) ** 41.5% 42.3% 0.8%
Combined ratio (non-life) 94.8% 96.3% 1.5%
Net profit margin 9.0% 9.6% 0.6%

*  Claims ratio = (income from commissions and fees + Other insurance-technical income + N et Claims incurred + 

Change in mathematical provisions and other technical provisions, net o f  reinsurance + Change in technical life 

insurance provisions where the policy holder bears the investment risk, net o f  reinsurance + Cost fo r premium 
returns (bonuses and rebates), net o f  reinsurance + Other technical expenses, net ofreinsurance) /  N et Earned 

premiums

** Cost ratio = Operating expenses (business expenditures) /N e t  Earned premiums

The combined ratio, as the most important indicator of success in non-life insurance for the observed 

period amounted to 96.3 percent, which is an increase of 1.5 percentage points compared to the same 

period of 2018.

Unaudited unconsolidated financial statements at the end of the fourth quarter of the year 2019 will be 

available on web sites of CROATIA osiguranje d.d., Zagreb Stock Exchange and Officially appointed 

mechanism for the central storage of regulated information.

Significant business events in the reporting period

In January 2019, CROATIA osiguranje d.d. has reported on withdrawal from the transaction of purchasing 

100 percent of shares in Testing centar limited liability company and 100 percent of shares in CENTRAL 

OSIGURANJE d.d.

In April 2019 Administrative Court of the Republic of Slovenia, acting in repeated procedure, rejected 

the claim filed by Adris grupa d.d. and CROATIA osiguranje d.d. against the Decision of the Insurance 

Supervisory Agency denying approval for acquisition of shares of Pozavarovalnica Sava d.d., Dunajska 

cesta 56, Ljubljana, Slovenia. The acquisition would have resulted in Adris grupa d.d. and CROATIA 

osiguranje d.d. becoming direct or indirect holders of a share in the capital equal to or higher than 20 

percent but lower than one third of the capital.
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On January 30, 2019 the Supervisory Board of CROATIA osiguranje has appointed Mr. Davor Tomašković 

as a candidate for a member of the Management Board. Following the completion of the legally 

prescribed procedure and approval of the regulator, on April 17, 2019, the Supervisory Board appointed 

Davor Tomašković as the Chairman of the Management Board of CROATIA osiguranje d.d. starting from 

1 May 2019. Damir Vanđelić was nominated as a member of the Management Board of Adris grupa d.d. 

and his appointment was confirmed by the Supervisory Board of the Adris grupa d.d. on April 25, 2019.

On June 7, 2019 the General Assembly of CROATIA osiguranje d.d. has adopted the Decision on the profit 

distribution of CROATIA osiguranje d.d. realised in 2018. It was declared dividend on 8,750 preference 

shares in the amount HRK 112.00 per share and in total amount of HRK 980,000.00. Dividend payment 

was in July 2019.

In November 2019, CROATIA osiguranje d.d. and the company Sapiens signed a contract to acquire, 

implement and maintain the new Core system that will replace current IT solutions over the next three 

years and create conditions for faster delivery of services and better solutions for the market.

Significant events after the end of the reporting date

No events occurring after the reporting date were material to the financial statements for the reporting 

period.

Company branch

As at 31 December 2019 the Company has one registered branch (Branch Ljubljana). In its legal 

transactions, the branch operates under CROATIA osiguranje d.d. branch Ljubljana, in Croatian language, 

and under CROATIA ZAVAROVANJE d.d. branch Ljubljana, in Slovenian language.

Purchase of treasury shares

The Company does not own treasury shares, and the General Assembly did not authorise the Company 

to acquire treasury shares.

Expected development in the future

In 2019, according to available data from the Central Bureau of Statistics, real GDP growth continued. 

Growth in economic activity is also visible in the insurance market, which also grew by 5%. In view of 

the above, we expect the continuation of positive economic trends that have contributed to the growth 

of the insurance market and its further growth. It is expected that the entire economy, including the 

insurance industry, will take advantage of a positive business environment and preconditions for 

approaching levels in developed markets in other EU countries.
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With a focus on digitalization, CROATIA osiguranje will continue to work as a market leader in further 

developing the overall insurance market in Croatia. This especially relates to the further development 

of casco, travel, health and property insurance, and step forward in product creation, sales network 

organization and customer experience.

The Company continues with continuous improvement in all business segments with the aim of 

strengthening the leading position on the Croatian market. Key business improvement activities include:

• Introduction of new products and improvement of existing ones according to customer needs

• Continued sales force strengthening activities with the aim of growth in the profitable retail 

segment and the segment of small and medium-sized businesses

• Further improvement in processes with the aim of providing the best customer service.

In the forthcoming period, the goal is to continue the best practice of transferring operational 

excellence from the parent to subsidiaries in the region. New sources of growth in the future are 

combinations of organic and acquisition activities. New acquisitions are aimed at strengthening the 

insurance business and further development of healthcare offering in addition to using the synergies 

arising from the insurance offer.

Research and development activities

Customer focus and continuous innovations are the values of the Company that underlie research 

activities and new product development. The aim is to provide fast and quality service and increasing 

client satisfaction.

We conduct trends and developments in highly developed insurance markets with a focus on the EU. 

Also, we conduct market research activities regularly with the goal of better understanding the existing 

market needs and creating products that will adequately respond to them. In this way, we connect the 

relevant worldwide insurance products with the needs of clients in Croatia. We also introduce new and 

innovative products that will ensure long-term growth and retaining the Company's leading market 

position.

During product development, our focus is on creating products with quality insurance coverage and on 

the service that we provide. Special emphasis is placed on quality and available service which will 

adequately cover risks with which our clients are faced. We monitor trends and continuously implement 

the latest technology solutions as well as numerous innovations to ensure customer satisfaction. 

Customer satisfaction is continually monitored, and we respond to all challenges we face.
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Description of the most significant risks and uncertainties

In relation to the most significant risks and uncertainties which were described in the audited financial 

statements for the year 2018, in the period observed there were no significant changes in relation to 

the risks to which the Company is exposed.

Zagreb, 27 February 2020
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III. NOTES TO THE UNAUDITED FINANCIAL STATEMENTS 
FOR THE PERIOD I-XII 2019

1. GENERAL INFORMATION ON THE COMPANY

CROATIA osiguranje d.d., Zagreb, Vatroslava Jagića 33 (the ‘Company’) is registered in the Court Register 

of the Commercial Court in Zagreb under the Company’s Court Reg. No. (“MBS”) 080051022 and PIN 

(“OIB”) 26187994862. The Company's principal activity is non-life and life insurance business and 

reinsurance business in the non-life insurance group.

The Company also performs the following activities, which are directly or indirectly related to insurance 

business, as follows:

• Mediation in the sale or sale of items belonging to the Company based on performing insurance 

business,

• Taking measures to prevent and eliminate hazards that endanger the insured property and 

persons,

• Assessment of the degree of the risk exposure of insured facility and claim assessment,

• Performing other intellectual and technical services relating to insurance business.

Supervisory Board and Management Board

According to the Company Act, Insurance Act and the Articles of Association of the Company the 

Company's bodies are the General Assembly, the Supervisory Board and the Management Board.

Members of the Supervisory Board are:

Roberto Škopac 

Dr.sc. Željko Lovrinčević 
Vitomir Palinec 

Hrvoje Patajac 

Prof.dr.sc. Petar Miladin 

Vlasta Pavličević 

Damir Vanđelić

President 

Vice President 
Member 

Member

Member until 18 June 2019 

Member

Member since 19 June 2019
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Members of the Management Board are:

Damir Vanđelić 

Davor Tomašković 

Nikola Mišetić 

Marijan Kralj 

Robert Vučković 

Miroslav Klepač

President until 30 April 2019 

President since 1 May 2019 

Member until 23 April 2019 

Member until 30 June 2019 

Member 

Member

Share capital and shares

The Company's share capital with a nominal value of 601.575.800 as at 31 December 2019 is divided 

among 429.697 shares with a nominal value of HRK 1,400. The shares are marked as follows:

Number of shares Nominal amount:
307.598 ordinary shares I. emission with ticker CROS-R-A/CROS 430,637,200
113349  ordinary shares II. emission with ticker CROS-R-A/CROS 158,688,600
TOTAL OF ORDINARY SHARES 589,325,800
8.750 preference shares I. emission with ticker CROS-P-A/CROS2 12,250,000
TOTAL OF PREFERENCE SHARES 12,250,000

Each share, ordinary and preference, provides the right to 1 (one) vote at the Company's General 

Assembly. All shares are paid in full, issued in dematerialized form, are transferable and are managed at 

the central depository of the Central Depository & Clearing Company.

2. Basis of preparation of financial statements

Financial statements are prepared in accordance with the Company's Act (Official Gazette 65/18), 

International Financial Reporting Standards ('IFRS') as adopted in the European Union, Rules of Zagreb 

Stock Exchange and Ordinance on the structure and content of periodic financial reports for issuers 

during the year, which is issued by Croatian Financial Services Supervisory Agency.

Financial statements are prepared by using accrual-based principle which is the underlying accounting 

assumption. Economic events are recognized when they occurred and are reported in financial 

statements for the period in which they occurred by using the underlying accounting principle of going 

concern.

Presentation currency

Company's financial statements are prepared in the Croatian kuna as the functional and presentation 

currency.
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Use of estimates and judgements

Preparation of financial statements in conformity with IFRS requires the Management Board to make 

judgements, estimates and assumptions that affect the application of accounting policies and reported 

amounts of assets, liabilities, income and expenses. The estimates and associated assumptions are based 

on historical experience and various other factors that are believed to be reasonable under the 

circumstances, and information available at the date of preparation of financial statements, the results 

of which form the basis of making the judgements about carrying value of assets and liabilities that are 

not readily apparent from other sources. Actual results may differ from these estimates. The estimates 

and underlying assumptions are reviewed on ongoing basis. Revisions to accounting estimates are 

recognised in the period in which the estimate is revised and in any future periods affected.

Accounting policies

Accounting policies which are used in the preparation of financial statements for the reporting period 

are the same as accounting policies which are used for preparation of the audited financial statements 

for the year 2018, except accounting policies which are related to recognition of lease arrangements 

(IFRS 16).

As at 1 January 2019, the Company applied new accounting standard IFRS 16 Leases. The Company has 

applied the simplified transition approach and did not restate comparative amounts for the year prior 

to first adoption. As at 31 December 2019, the Company recognised the assets (right-of-use the assets) 

of HRK 249.1m and lease liabilities of HRK 253.8m. Gross profit for the period 1.1.-31.12.2019 has decreased 

by HRK 4.7m as a result of adopting the new rules.

In the financial report for the current period the Company reported costs relating to employees in the 

investment process in the position of Other investm ent expenses which is part of investm ent expenses. 

In previous period those expenses were classified in the position of Salaries, taxesandcontributions 

from/on salaries and Other administration expenses which are part of Administration expenses. 

Therefore, in current report the Company reclassified information in the Statement of comprehensive 

income for the previous period (1.1. -  31.12.2018) in order to achieve a comparable presentation of 

expenses.

In the current period there were usual related party transactions of goods and services.
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CR O A TIA
O S IG U R A N JE
CROATIA osiguranje d.d.

Vatroslava Jagića 33,10 000 Zagreb 
www.crosig.hr

MANAGEMENT BOARD STATEMENT

Pursuant to article 20 of the Articles of Association of the Company from 14 January 2020 and article 

468 of the Capital Market Law (Official Gazette 65/18), the Management Board provides this

That to the best of our knowledge:

the set of quarterly unaudited financial statements of the issuer for the period 1.1. -  31.12.2019, 

prepared by using applicable financial reporting standards, gives a true and fair view of assets 

and liabilities, the financial position and profit or loss of the issuer,

the management report presents an objective view of the development and business results 

and position of the issuer with description of significant risks and uncertainties to which the 

issuer is exposed.

Zagreb, 27 February 2020
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