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MANAGEMENT REPORT  
 
 
 

Erste Bank Croatia maintained stability and positive  
business indicators in the first half of 2021 

 
 
Zagreb, 30 July 2021 – “We are happy with the results achieved in the first half of 2021. Having 
maintained the stability of business operations, we recorded positive trends in total loans and deposits 
segments, while providing adequate support to clients in these challenging times. Strong emphasis was 
placed on further development of our digital solutions, which included the launch of online cash loans 
for clients of other banks through the George platform, while the KEKS Pay app, with the development 
of additional payment functionalities, recently exceeded 200,000 users. At the same time, we continued 
to implement the free-of-charge School of Smart Finance programme, which is held online and in line 
with the most recent COVID measures. From March to June this year, upwards of 430 participants 
received training through the programme“, Christoph Schoefboeck, CEO of Erste Bank Croatia, 
pointed out while commenting on the business result in the first half of 2021 and added: “We are 
pleased with the fact that at the end of June we successfully carried out the first issue of our own bonds 
in the international capital market, after we also successfully concluded the first issue of bonds on the 
domestic capital market at the beginning of the year within the so-called MREL regulatory requirement. 
This not only confirmed our position as the most active bond issuer among financial institutions in 
Croatia, but also allowed us to set new standards in the Croatian banking market. In addition to the 
bank's core business, the funds raised by the issue will be used to encourage green and sustainable 
investments, which will, in turn, keep Erste Bank Croatia on the path to a successful and long-term 
sustainable business in the domestic market.“ 
 
IN BRIEF  
According to the unconsolidated financial report, which includes the result of Erste Bank Croatia (the 
Bank) excluding subsidiaries, the Bank's net profit in the first half of 2021 amounted to HRK 511.2 
million, compared to HRK 171.3 million in the first half of 2020. The growth of net profit is primarily the 
result of significantly lower risk costs, which in the first half of 2021 amounted to HRK 26.5 million, 
compared to HRK 316.5 million in the same period a year earlier. 
 
Net interest income increased by 1.4%, from HRK 800.2 million in the first half of 2020 to HRK 811.0 
million in the same period this year. At the same time, the net fee and commission income increased by 
4.2%, from HRK 208.8 million in the first half of 2020 to HRK 217.5 million in the same period this year. 
Net trading and fair value result in the first six months of 2021 reached HRK 103.2 million, 24.8% more 
than HRK 82.7 million in the same period a year earlier. 
 
The Bank’s total assets at the end of June 2021 were HRK 79.9 billion, or 9.2% more than at the end of 
2020, when it amounted to HRK 73.2 billion. Total loans to customers as of 30 June 2021 amounted to 
HRK 45.6 billion, 0.9% more than HRK 45.2 billion at the end of 2020. Total deposits of the Bank's 
customers as of 30 June 2021 amounted to HRK 58.7 billion, which is 2.4% more than at the end of 
2020, when they amounted to HRK 57.3 billion. 
 
EBC Group’s* net profit before minority interests amounted to HRK 608.1 million in the first half of 2021, 
compared to HRK 200.5 million in the same period in 2020. EBC Group’s net interest income increased 
by 0.2%, from HRK 1,004.4 million in the first half of 2021, to HRK 1,006.2 million in the same period of 

http://www.erstebank.hr/
mailto:erstebank@erstebank.hr


 

 

the current year. Net fee and commission income amounted to HRK 349.2 million, 5.0% more than 
HRK 332.5 million in the first half of 2020. 
 
EBC Group’s total assets at the end of June 2021 amounted to HRK 89.2 billion, which is 8.1% more 
than at the end of 2020, when it amounted to HRK 82.5 billion. Total loans to customers as of 30 June 
2021 amounted to HRK 50.1 billion, which is 0.6% more than HRK 49.8 billion at the end of 2020. Total 
deposits from EBC Group's customers as of 30 June 2021 amounted to HRK 61.8 billion, which is an 
increase of 2.8% compared to the end of 2020, when they amounted to HRK 60.1 billion. 
 
IMPACT OF THE COVID-19 SITUATION – STABLE TRENDS OF NPLs 
The total share of NPLs1 at the end of June 2021 amounted to 6.2%, compared to 6.7% at the end of 
2020, with a slight downward trend recorded, compared to the previous year. With respect to private 
individuals, at the share of NPLs reached 7.5%, compared to 7.0% at the end of 2020. In the corporate 
segment, the share of NPLs was 5.1%, compared to 5.0% at the end of last year. In the light of the 
objective economic situation, a slight increase in NPLs can be expected in the coming period. As a 
responsible business entity, the Bank will continue to monitor and manage its loan portfolio, in 
accordance with its business policies and applicable credit risk management standards. At the same 
time, the Bank will respect all regulatory rules and apply a balanced approach that respects the 
objective market situation and needs of its clients. 
 
From the very beginning of the pandemic situation, the Bank has invested maximum efforts to ensure 
its clients, private individuals and corporates, are affected as little as possible by the current 
circumstances and that companies are able to maintain the continuity of their regular business 
operations. Experience so far supports the fact that with an open approach and transparent mutual 
communication with clients, in most cases, an optimal solution can be found, whenever that is 
realistically possible. 
 
Most of the so-called COVID moratoria for private individuals expired at the end of September last year. 
In total, slightly more than 9,200 clients, to which almost 11,600 credit lots apply, realized the possibility 
of COVID repayment deferral. Prior to their expiration, the Bank took a proactive stance and in direct 
communication with clients sought to examine their situation and what their expectations and 
capabilities were, so that it could offer them the best individual solution. By the end of June 2021, about 
10% of clients who used the so-called COVID moratorium option, have realized some of the additional 
credit relief measures. The Bank offers standard restructuring measures that adapt to the clients’ 
current financial circumstances and can use them regardless of whether they have previously used the 
so-called COVID moratorium. 
 
A total number of 2,500 COVID deferrals were realized in corporate segment, and after the expiry of the 
six-month moratoria at the end of September last year, a limited number of clients requested the 
postponement period to be extended. The reason is that most of them did not need an additional 
extension and the clients from tourism and related segments had already taken a 12-month deferral. In 
direct communication with its clients, through an individual approach and considering the objective 
circumstances, the Bank seeks to find the optimal solution, which may include additional restructuring 
measures or liquidity loans. In cooperation with domestic and foreign financial institutions (HBOR, 
HAMAG, EIF), the Bank strives to ensure adequate sources of financing and guarantee schemes, 
which provide its corporate clients with favourable borrowing conditions in the current market 
circumstances.  
 
EURO BOND ISSUE - ENTERING THE INTERNATIONAL CAPITAL MARKET 
After successfully realising the issue of the so-called senior preferred bonds in the amount of EUR 45 
million at the beginning of the year, which was the first such issue in the domestic capital market within 
the so-called MREL regulatory requirement, the Bank successfully concluded its first issue of bonds in 
the international market, in the total nominal amount of EUR 400 million at the end of June 2021. With 
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the realisation of this transaction, the Bank made an additional step forward and added the first 
international euro bond to its existing securities in circulation in the domestic capital market. This also 
made it the first bank in Croatia to successfully issue its own bonds in the international capital market. 
 
The primary purpose of the issue is to meet the regulatory requirement with which the Bank must 
comply by 1 January 2024, and the first binding requirement in the transitional period must be met by 1 
January 2022. It is about the so-called MREL requirement (Minimum regulatory capital requirement and 
eligible liabilities). MREL is part of the EU regulatory framework aimed at strengthening the financial 
system, with a focus on credit institutions, in order to increase resilience to shocks, unforeseen stress 
scenarios and prevent systemic risk. The funds raised by this issue will be used for general financing 
purposes and to encourage green and sustainable investments and will also contribute to further 
diversification of funding sources. 
 
OUTLOOK  
“Although positive progress is visible and some progress has been made in the general investment 
climate in Croatia, strengthening legal and investment security, especially at the local level, remain the 
most important prerequisites for sustainable economic growth. The planned path towards the 
implementation of the euro at the beginning of 2023, as well as the planned entry into the Schengen 
agreement, give an additional positive impetus to the recovery and stronger growth of the Croatian 
economy, i.e., its long-term stability and better positioning at the international level. In this regard, a 
stable financial system and a robust, liquid and adequately capitalised Croatian banking sector will 
continue to be the backbone of future development and growth, while at the same time representing a 
strong comparative advantage of the Republic of Croatia in the regional context,“ Schoefboeck 
underlined. 
 
"The period ahead will remain significantly dependent on the developments regarding the pandemic 
and its impact on the entire economy. With quality and transparent communication and a coordinated 
approach of all participants, Croatia can overcome current challenges, minimise all their potential 
negative effects and turn to finalising its strategic goals. In the next period, Erste Bank Croatia will 
continue to make a relevant contribution, with its active and constructive approach, to finding the best 
possible solutions for the benefit of its customers, the entire economy, but also to spreading the 
prosperity of the entire community,” Schoefboeck concluded. 
 
 
 
*EBC Group’s consolidated financial statement includes the following subsidiaries in addition to Erste Bank Croatia, Erste 
Nekretnine d.o.o., Erste&Steiermärkische S-Leasing d.o.o., Erste Bank a.d., Podgorica, Erste Card Club group, Erste Group IT 
HR d.o.o., and Izbor Nekretnina d.o.o. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Statement of Profit or Loss 
 

in HRK millions GROUP BANK 

  2020 2021 2020 2021 

Net interest income 1,004 1,006 800 811 

Interest income  1,076 1,058 890 887 

Other similar income 86 79 36 29 

Interest expense (120) (105) (89) (80) 

Other similar expense (38) (26) (37) (25) 

Net fee and commission income 333 349 209 218 

Fee and commission income 447 469 286 301 

Fee and commission expense (114) (120) (77) (83) 

Dividend income - 1 - 9 

Net trading result 80 104 83 103 

Gains/losses from financial instruments measured at fair value through profit or 
loss 

(6) (3) (1) (1) 

Net result from equity method investments 4 4 - - 

Rental income from investment properties & other operating leases 
47 34 2 2 

Personnel expenses (375) (373) (271) (277) 

Other administrative expenses (336) (301) (257) (229) 

Depreciation and amortisation (126) (126) (63) (71) 

Gains/losses from derecognition of financial assets measured at amortised cost  
- - - - 

Other gains/losses from derecognition of financial instruments not measured at fair 
value through profit or loss  

- - - - 

Net impairment loss on financial instruments (398) (38) (317) (27) 

Other operating result  (78) 80 (67) 84 

Pre-tax result from continuing operations 149 737 118 622 

Taxes on income 51 (129) 53 (111) 

Net result for the period 200 608 171 511 

Net result attributable to non-controlling interests 4 12 - - 

Net result attributable to owners of the parent 196 596 - - 

 

 
 
 
 
 



 

 

Statement of Financial Position as at 30 June 2021 

in HRK millions GROUP BANK 

 

December 
31, 2020 

June 30, 
2021 

December 
31, 2020 

June 30, 
2021 

Assets         

Cash and cash balances 8,673 14,945 7,947 13,924 

Financial assets held for trading 162 156 162 156 

Derivatives 118 81 118 81 

Other financial assets held for trading 44 75 44 75 

Non-trading financial assets at fair value through profit or loss 188 60 69 56 

Equity instruments 36 8 36 7 

Debt securities 152 52 33 49 

Financial assets at fair value through other comprehensive income 
11,278 11,693 10,704 11,174 

Equity investments 130 21 114 3 

Debt securities 11,148 11,672 10,590 11,171 

Financial assets at amortised cost 56,154 56,350 51,322 51,682 

Debt securities 2,361 2,501 2,180 2,375 

Loans and advances to banks 4,041 3,763 3,968 3,682 

Loans and advances to customers 49,752 50,086 45,174 45,625 

Finance lease receivables 2,460 2,518 -   

Property and equipment 1,236 1,178 810 782 

Investment property  5 5 2 2 

Intangible assets 390 382 135 132 

Investments in subsidiaries - - 891 853 

Investments in joint ventures and associates 59 58 38 38 

Current tax assets 123 34 112 30 

Deferred tax assets 197 192 110 108 

Trade and other receivables 1,143 1,159 596 586 

Other assets 401 428 318 335 

Total assets 82,469 89,158 73,216 79,858 

     

Liabilities and equity         

Financial liabilities held for trading 106 71 106 71 

Derivatives 106 71 106 71 

Financial liabilities measured at amortised cost 70,636 76,708 63,302 69,408 

Deposits from banks 9,048 13,051 5,209 9,478 

Deposits from customers 60,128 61,799 57,253 58,749 

Debt securities in issue 677 1,011 677 1,011 

Other financial liabilities 783 847 163 170 

Lease liabilities 102 95 102 96 

Provisions 582 361 545 324 

Current tax liabilities 6 5 - - 

Deferred tax liabilities 4 3 - - 

Other liabilities 649 977 424 752 

Liabilities 72,085 78,220 64,479 70,651 

Subscribed capital 1,698 1,698 1,698 1,698 

Capital reserves and share premium 1,886 1,886 1,886 1,886 

Retained earnings 6,231 6,920 4,811 5,417 

Other reserves 371 224 342 206 

Equity attributable to owners of the parent 10,186 10,728 8,737 9,207 

Equity attributable to non-controlling interests 198 210 - - 

Total equity 10,384 10,938 8,737 9,207 

Total liabilities and equity 82,469 89,158 73,216 79,858 

 

 



Risk management 
Risk management is a set of procedures and methods established for identifying, measuring, assessing, 
controlling and monitoring of risks, including reporting of risks to which the credit institution is or might 
be exposed to in its operations. The Bank is obliged to regularly measure and assess the risks identified 
in its business. Methods of measuring and assessing the risks must include appropriate quantitative 
and/or qualitative measurement methods and risk assessment that will enable the observation of 
changes in Bank's risk profile, including the emergence of new risks. 
 
The most significant risks that affect Bank’s business operations are credit, market, operational and 
liquidity risk. 
 
Credit risk is the risk of potential loss due to a debtor’s non-payment of obligations towards the Bank, 
and it arises from the possibility that the Bank’s credit claims and related fees and interest will not be 
repaid in the foreseen amount and timeframe. The Bank identifies, measures, follows up on, controls, 
i.e. actively manages the credit risk as one of the most important risks and determines the existence of 
appropriate capital level for covering of such risks. Risks related to credit risk are: currency induced 
credit risk, residual risk, dilution risk and concentration risk. 
 
Market risks represent the risk of loss in open position stemming from the change in the movements of 
the market prices, including changes in interest rates, exchange currencies and prices of securities. In 
this sense, market risk include: (i) interest rate risk, (ii) currency risk and (iii) equity investment risk. 
 
Operational risk is defined as the risk of loss resulting from inadequate or failed internal processes, 
people and systems or from external events, and includes legal risk. 
Legal risk means the risk from claim or proceeding due to non-compliance with legal and legislative 
provisions of national or international origin or from contractual arrangements or internal rules and/or 
ethical conduct deriving from national or international norms and practices or statutory responsibilities. 
It also includes the exposure to newly enacted laws as well as to changes in interpretations of existing 
laws. Legal proceedings should be considered to be any legal settlements, either judicial, or out of court, 
such as arbitration, or claims’ negotiations. 
Operational risk definition excludes strategic and reputational risk.  
The Bank assesses the reputational risk for assessment purposes due to the strong links with the 
operational risk (e.g. most of operational risk events have a strong impact in terms of reputation). 
 
Liquidity risk is a risk of loss stemming from an existing or expected inability of a credit institution to 
settle its monetary obligations upon maturity. Liquidity risk arises from maturity mismatch between 
assets and liabilities. 
 
Except above mentioned risks the Bank also manages all other risks that could affect their business 
operations such as: systemic risk, regulatory risk, business environment risk etc.. 
 
COVID-19 
 
After the outbreak of the COVID-19 pandemic, the Group reacted adequately and promptly and adopted 
the recommendations of the Croatian National Bank and the EBA in its operations (in accordance with 
the CNB Circulars Reg. No. 180-020-19-03-20-BV and Ur.br.348-020-20-3-BV and EBA GL / 2020/02, 
ie Guidelines on legislative and non-legislative moratorium on loan repayments applied in the light of 
the COVID-19 crisis). In connection with the above, internal regulations have been adopted that regulate 
this area, whereby relevant clients are provided with measures to defer payment or new financing for 
liquidity purposes. 
The Group has adjusted its expected cash flow model accordingly. The assumptions of macroeconomic 
developments are primarily updated in line with the latest forecasts, which predict a significant decline 
in GDP, where risk parameters are updated with future macroeconomic expectations (forward-looking 
information). The Group has also, in accordance with the Erste Group Bank AG guidelines, identified 
certain industries and clients that have increased risk in accordance with the internal rating, where they 
are classified as increased risk clients (stage 2 clients). The Group actively monitors and reports on the 
loan portfolio related to the mentioned measures (covid-19 portfolio) and continues to monitor the 
development of the situation in the form of maintaining an adequate level of expected credit losses and 
appropriate classification into risk groups. 
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Annex 1
ISSUER’S GENERAL DATA 

Reporting period: 1.1.2021 30.6.2021



ADP
code

Last day of the 

preceding 

business year

Current period

2 3 4

001 8,673,186,248 14,944,575,025

002 3,335,690,404 3,376,310,721

003 4,957,049,911 11,205,641,971

004 380,445,933 362,622,333

005 161,977,533 155,866,876

006 117,717,210 80,954,436

007 0 0

008 44,260,323 74,912,440

009 0 0

010 187,735,418 60,525,775

011 162,570,542 28,753,705

012 25,164,876 31,772,070

013 0 0

014 0 0

015 0 0

016 0 0

017 11,278,203,176 11,692,995,451

018 129,967,018 21,124,866

019 11,148,236,158 11,671,870,585

020 0 0

021 59,756,484,155 60,026,766,295

022 2,360,650,078 2,501,576,864

023 57,395,834,077 57,525,189,431

024 0 0

025 0 0

026 65,839,033 63,607,414

027 1,240,410,290 1,182,898,480

028 390,335,748 382,412,327

029 319,228,586 225,822,779

030 395,232,158 422,343,740

031 0 0

032 82,468,632,345 89,157,814,162

033 105,945,776 70,597,272

034 105,945,776 70,597,272

035 0 0

036 0 0

037 0 0

038 0 0

039 0 0

040 0 0

041 0 0

042 0 0

043 70,738,263,422 76,802,620,386

044 69,176,373,948 74,849,054,667

045 676,986,583 1,011,426,680

046 884,902,891 942,139,039

047 0 0

048 0 0

049 582,017,751 360,982,542

050 10,081,396 8,001,722

051 0 0

052 648,760,614 977,344,978

053 0 0

054 72,085,068,959 78,219,546,900

055 1,698,417,500 1,698,417,500

056 1,801,343,055 1,801,343,055

057 0 0

058 0 0

059 370,731,049 223,532,112

060 5,770,165,676 6,325,140,326

061 0 0

062 84,921,058 84,921,058

063 0 0

064 460,025,762 596,118,137

065 0 0

066 197,959,286 208,795,074

067 10,383,563,386 10,938,267,262

068 82,468,632,345 89,157,814,162

Total equity (from 55 to 66)

Total equity and liabilities (54 + 67)

  Equity instruments issued other than capital

  Other equity instruments

Liabilities

     Derivatives

     Short positions

 Financial liabilities designated at fair value through profit or loss (from 40 to 42)

     Deposits

Financial liabilities held for trading (from 34 to 38)

     Deposits

     Debt securities issued

     Other financial liabilities

  Minority interests [non-controlling interests]

 Provisions

 Tax liabilities

  Other reserves

 Share capital repayable on demand

  ( – ) Treasury shares

  Profit or loss attributable to owners of the parent

  (-–) Interim dividends

 Other liabilities

 Liabilities included in disposal groups classified as held for sale

Total liabilities (33 + 39 + 43 + from 47 to 53)

  Initial capital

  Share premium

Equity

  Accumulated other comprehensive income

  Retained profit

  Revaluation reserves

   Debt securities

   Loans and advances

   Financial assets at amortised cost (22 + 23)

   Debt securities

 Fair value changes of the hedged items in portfolio hedge of interest rate risk

     Debt securities issued

     Other financial liabilities

     Derivatives - hedge accounting

     Debt securities issued

     Other financial liabilities

 Financial liabilities measured at amortised cost (from 44 to 46)

     Deposits

Total assets (1 + 5 + 10 + 14 + 17 + 21 + from 24 to 31)

   Tangible assets

   Intangible assets

   Tax assets

   Other assets

   Fixed assets and disposal groups classified as held for sale

   Loans and advances

   Derivatives - hedge accounting

   Fair value changes of the hedged items in portfolio hedge of interest rate risk

   Investments in subsidiaries, joint ventures and associates

BALANCE SHEET
balance as at 30.6.2021 

1

Item

Submitter: ERSTE & STEIERMÄRKISCHE BANK DD

in HRK

   Non-trading financial assets mandatorily at fair value through profit or loss (from 11 to 13)

   Equity instruments

   Equity instruments

   Debt securities

   Loans and advances

   Financial assets designated at fair value through profit or loss (15 + 16)

   Debt securities

   Loans and advances

   Financial assets at fair value through other comprehensive income (from 18 to 20)

   Other demand deposits

   Debt securities

   Loans and advances

Assets

Cash, cash balances at central banks and other demand deposits (from 2 to 4)

Cash in hand

Cash balances at central banks

   Financial assets held for trading (from 6 to 9)

   Derivatives

   Equity instruments



ADP

code

Same period of 

the previous year
Current period

2 3 4

001 1,174,652,750 1,137,179,709

002 153,985,845 131,070,627

003 0 0

004 259,810 753,708

005 446,871,921 469,421,292

006 114,346,787 120,203,835

007 -11,311 330,240

008 118,455,477 99,868,671

009 -5,803,267 -2,782,735

010 0 0

011 0 0

012 -38,890,678 3,862,702

013 5,106,630 4,563,787

014 67,970,853 53,621,915

015 29,800,174 24,280,704

016 1,470,479,379 1,491,264,123

017 665,711,218 670,373,825

018 85,959,052 30,931,716

019 126,455,399 126,126,709

020 -23,319,072 -548,479

021 78,311,858 -68,739,619

022 342,041,547 -6,970,785

023 0 0

024 3,042,042 6,614,145

025 0 0

026 3,603,370 4,449,609

027 0 0

028 149,242,561 736,829,262

029 -51,219,931 128,730,389

030 200,462,492 608,098,873

031 0 0

032 0 0

033 0 0

034 200,462,492 608,098,873

035 4,937,434 11,980,736

036 195,525,058 596,118,137

for the period 01.01.2021 to 30.06.2021

STATEMENT OF PROFIT OR LOSS

in HRK

Item

1

Submitter: ERSTE & STEIERMÄRKISCHE BANK DD

Exchange rate differences [gain or (-) loss], net 

Gains or (-) losses on derecognition of non-financial assets, net

Profit or (-) loss before tax from continuing operations (16 – 17 – 18 + 19 +20 from 21 

to 24 + from 25 to 27)

  Gains or (-) losses on derecognition of financial assets and liabilities not measured 

at fair value through profit or loss, net

  Gains or (-) losses on financial assets and liabilities held for trading, net

  Gains or losses on non-trading financial assets mandatorily at fair value through 

profit or loss, net

Gains or (-) losses on financial assets and liabilities designated at fair value through 

profit or loss, net

Gains or (-) losses from hedge accounting, net 

Negative goodwill recognised in profit or loss

(Administrative expenses)

(Depreciation)

Share of the profit or (-) loss of investments in subsidiaries, joint ventures and 

associates accounted for using the equity method
Profit or (-) loss from fixed assets and disposal groups classified as held for sale not 

qualifying as discontinued operations

(Cash contributions to resolution boards and deposit guarantee schemes)

Profit or (-) loss after tax from continuing operations (28 – 29)

Profit or (-) loss after tax from discontinued operations (32 – 33)

Profit or (-) loss before tax from discontinued operations

(Tax expense or (-) income related to discontinued operations)

Attributable to owners of the parent

Attributable to minority interest [non-controlling interests]

Profit or ( – ) loss for the year (30 + 31; 35 + 36)

(Tax expense or (-) income related to profit or loss from continuing operations)

  (Fees and commissions expense)

(Other operating expenses)

(Impairment or (-) reversal of impairment on non-financial assets)

  Interest income

  (Interest expenses)

  (Expenses on share capital repayable on demand)

  Dividend received

  Fees and commissions income

Total operating income, net (1 – 2 – 3 + 4 + 5 – 6 + from 7 to 14 – 15)

Modification gains or (-) losses, net

(Provisions or (-) reversal of provisions)

(Impairment or (-) reversal of impairment on financial assets not measured at fair 

value through profit or loss)

(Impairment or (-) reversal of impairment of investments in subsidiaries, joint ventures 

and associates)

Other operating income



037 200,462,492 608,098,873

038 -76,896,802 -52,258,123

039 -3,990,103 6,932,225

040 0 0

041 0 0

042 5,317 -1,966

043 0 0

044 0 0

045 -4,873,435 8,265,730

046 0 0

047 0 0

048 0 0

049 0 0

050 878,015 -1,331,539

051 -72,906,699 -59,190,348

052 0 0

053 10,760,885 -4,587,661

054 0 0

055 0 0

056 -100,101,449 -65,816,170

057 0 0

058 0 0

059 16,433,865 11,213,483

060 123,565,690 555,840,750

061 4,937,434 11,980,736

062 118,628,256 543,860,014

Items that may be reclassified to profit or loss (from 52 to 59)

Hedge of net investments in foreign operations [effective portion]

Foreign currency translation

Fair value changes of equity instruments measured at fair value through other 

comprehensive incomeGains or (-) losses from hedge accounting of equity instruments at fair value 

through other comprehensive income, netFair value changes of equity instruments measured at fair value through other 

comprehensive income [hedged item]

Fair value changes of financial liabilities at fair value through profit or loss 

attributable to changes in their credit risk

Income tax relating to items that will not be reclassified        

    Attributable to owners of the parent

Attributable to minority interest [non-controlling interest]

Debt instruments at fair value through other comprehensive income

Fixed assets and disposal groups classified as held for sale

Share of other recognised income and expense of investments in subsidiaries, joint 

ventures and associates

Income tax relating to items that may be reclassified to profit or (-) loss

Total comprehensive income for the current year (37 + 38; 61 + 62)

Fair value changes of equity instruments measured at fair value through other 

comprehensive income [hedging instrument]

Hedging instruments [not designated elements]

Cash flow hedges [effective portion]

Fixed assets and disposal groups classified as held for sale

Share of other recognised income and expense of entities accounted for using 

the equity method

Tangible assets 

Intangible assets

Actuarial gains or (-) losses on defined benefit pension plans

Income or (-) loss for the current year 

Other comprehensive income (39 + 51)

 Items that will not be reclassified to profit or loss (from 40 to 46) + 49 + 50)

STATEMENT OF OTHER COMPREHENSIVE INCOME



ADP

code

Same period of 

the previous 

year

At the reporting 

date of the 

current period

2 3 4

001 0 0

002 0 0

003 0 0

004 0 0

005 0 0

006 0 0

007 0 0

008 0 0

009 149,242,561 736,829,262

0 0

010 466,011,446 -67,631,749

011 126,455,399 126,126,709

012 0 0

013 0 2,485,347

014 7,381,853 -2,984,011

015 814,549,175 -360,783,709

016 -230,882,935 638,982,687

017 -4,358,936,634 -1,186,233,576

018 -504,006,677 -558,387,516

019 136,603,987 -32,011,609

020 4,528,391 127,209,642

021 0 0

022 -749,937,288 -155,214,472

023 -86,558,515 2,193,755

024 2,353,125,781 282,189,140

025 5,529,403,110 2,553,077,236

026 958,166,964 1,310,730,431

027 -1,480,068,396 -1,499,133,094

028 46,696,290 -36,971,017

029 -436,047,957 3,729,270,108

030 950,552,151 1,122,884,106

031 0 0

032 -99,731,297 -148,656,104

033 -121,883,612 -25,927,458

034 3,474,663,797 6,558,044,108

035 -86,471,268 -75,623,350

036 0 0

037 0 0

038 0 0

039 0 0

040 -86,471,268 -75,623,350

041 0 0

042 11,746,421 0

043 0 0

044 0 0

045 0 -1,144,948

046 -23,162,168 -12,750,829

047 -11,415,747 -13,895,777

048 3,376,776,782 6,468,524,981

049 4,897,144,820 8,468,131,963

050 0 0

051 8,273,921,602 14,936,656,944

      Securities and other financial instruments at fair value through other comprehensive income

      Other receipts

      (Other expenditures)

      Deposits with the Croatian National Bank

      Deposits with financial institutions and loans to financial institutions

Changes in assets and liabilities from operating activities

      Depreciation

      (Profit)/loss from the sale of tangible assets

      Other non-cash items

      Net unrealised (gains)/losses on financial assets and liabilities at fair value through statement of profit or 

loss

      Adjustments:

for the period 01.01.2021 to 30.06.2021

STATEMENT OF CASH FLOW 

Item

      Loans and advances to other clients

in HRK

1

      Profit/(loss) before tax

      Impairment and provisions

      Interest received and similar receipts

      Fees and commissions received

      (Interest paid and similar expenditures)

Operating activities - direct method

      (Fees and commissions paid)

      (Operating expenses paid)

      Net gains/losses from financial instruments at fair value through statement of profit or loss 

Operating activities - indirect method

Cash and cash equivalents at the end of period (48 + 49 + 50)

Submitter: ERSTE & STEIERMÄRKISCHE BANK DD

      Other receipts/(payments) from financing activities

Net cash flow from financing activities (from 41 to 46)

Net increase/(decrease) in cash and cash equivalents (34 + 40 + 47)

Cash and cash equivalents at the beginning of period

Effect of exchange rate fluctuations on cash and cash equivalents

      Net increase/(decrease) in loans received from financing activities

      Net increase/(decrease) in debt securities issued

      Net increase/(decrease) in Tier 2 capital instruments

      Increase in share capital

      (Dividends paid)

      Cash receipts from the sale / payments for the purchase of securities and other financial instruments held 

to maturity

      Dividends received from investing activities

      Other receipts/payments from investing activities

Financing activities

     Securities and other financial instruments held for trading

      Non-trading securities and other financial instruments at fair value through statement of profit or loss

      Securities and other financial instruments at amortised cost

      Other assets from operating activities

      Deposits from financial institutions

      Interest paid from operating activities  [indirect method]

      (Income tax paid)

      Securities and other financial instruments mandatorily at fair value through statement of profit or loss

  Net cash flow from investing activities (from 35 to 39)

      Time deposits of other clients

      Derivative financial liabilities and other liabilities held for trading

      Other liabilities from operating activities

      Interest received from operating activities  [indirect method]

      Dividends received from operating activities [indirect method]

      Cash receipts from the sale / payments for the purchase of tangible and intangible assets

      Cash receipts from the sale / payments for the purchase of investments in branches, associates and joint 

ventures

      Transaction accounts of other clients

      Savings deposits of other clients

  Net cash flow from operating activities (from 1 to 33)

Investing activities



to 30.6.2021 in HRK

Equity Share premium

Equity 

instruments 

issued 

other than 

capital

Other equity 

instruments

Accumulated 

other 

comprehensi

ve income

Retained profit
Revaluation 

reserves
Other reserves

( ) Treasury 

shares

Profit or ( - ) 

loss 

attributable to 

owners of the 

parent

(-) Interim 

dividends

Accumulated 

other 

comprehensi

ve income

Other items

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

001 1,698,417,500 1,801,343,055 0 0 370,731,049 5,770,165,676 0 84,921,058 0 460,025,762 0 0 197,959,286 10,383,563,386

002 0 0 0 0 0 0 0 0 0 0 0 0 0 0

003 0 0 0 0 0 0 0 0 0 0 0 0 0 0

004 1,698,417,500 1,801,343,055 0 0 370,731,049 5,770,165,676 0 84,921,058 0 460,025,762 0 0 197,959,286 10,383,563,386

005 0 0 0 0 0 0 0 0 0 0 0 0 0 0

006 0 0 0 0 0 0 0 0 0 0 0 0 0 0

007 0 0 0 0 0 0 0 0 0 0 0 0 0 0

008 0 0 0 0 0 0 0 0 0 0 0 0 0 0

009 0 0 0 0 0 0 0 0 0 0 0 0 0 0

010 0 0 0 0 0 0 0 0 0 0 0 0 0 0

011 0 0 0 0 0 0 0 0 0 0 0 0 -1,144,948 -1,144,948

012 0 0 0 0 0 0 0 0 0 0 0 0 0 0

013 0 0 0 0 0 0 0 0 0 0 0 0 0 0

014 0 0 0 0 0 0 0 0 0 0 0 0 0 0

015 0 0 0 0 0 0 0 0 0 0 0 0 0 0

016 0 0 0 0 0 460,025,762 0 0 0 -460,025,762 0 0 0 0

017 0 0 0 0 0 0 0 0 0 0 0 0 0 0

018 0 0 0 0 -94,940,814 94,948,888 0 0 0 0 0 0 0 8,074

019 0 0 0 0 -52,258,123 0 0 0 0 596,118,137 0 0 11,980,736 555,840,750

020 0 0 0 0 0 0 0 0 0 0 0 0 0 0

021 1,698,417,500 1,801,343,055 0 0 223,532,112 6,325,140,326 0 84,921,058 0 596,118,137 0 0 208,795,074 10,938,267,262Closing balance [current period] (from 4 to 20)

STATEMENT OF CHANGES IN EQUITY
for the period from 01.01.2021

ADP

code

Reclassification of financial instruments from liability to 

equity

Preference shares issue

Issue of other equity instruments

Equity instruments increase or (-) decrease resulting 

from business combinations

Attributable to owners of the parent

Share based payments

Other increase or ( - ) decrease in equity instruments

Total comprehensive income for the current year

Transfers among components of equity instruments

Total

Purchase/sale of treasury shares

Sale or cancellation of treasury shares

Reclassification of financial instruments from equity to 

liability

Item

1

Opening balance [before restatement]

Effects of error corrections

Exercise or expiration of other equity instruments 

issued

Conversion of debt to equity

Capital reduction

Dividends

Effects of changes in accounting policies

Opening balance [current period] (1 + 2 + 3)

Ordinary shares issue

Non-controlling interest



3. Definition of the consolidated group

Name of subsidiary
Ownership 

interest
Principal 
activity

Registered 
office

Erste Nekretnine d.o.o. 100%

Erste Bank AD 100%

Erste Card Club d.o.o. 100%

Erste Card d.o.o. 100%

Diners Club International Mak d.o.o.e.l. (until 
December 2020)

100%

Erste&Steiermärkische S-Leasing d.o.o. 50%

Izbor Nekretnina d.o.o. 100%

Erste Group IT HR d.o.o. 80%

Name of associate

Erste d.o.o. 45.86%

Zelinska 3, Zagreb, Croatia

Ivana Lučića 2A, Zagreb, Croatia
Jurja Haulika 19/A, Bjelovar, Croatia

Management company for 
obligatory and voluntary pension 
fund

Financial and operating leasing
Real estate management and 
lease
IT engineering

Ivana Lučića 2A, Zagreb, Croatia

Ivana Lučića 2A, Zagreb, Croatia

Arsenija Boljevića 2A, Podgorica, 
Montenegro
Ulica Frana Folnegovića 6, Zagreb, 
Croatia
Dunajska cesta 129, Ljubljana, 
Slovenia

Real estate business

Credit institution

Financial intermediation and 
services
Financial intermediation and 
services

Kej 13-ti Noemvri, 2/2 GTC, Skopje, 
North Macedonia

The half year financial statements have been prepared in accordance with IAS 34 “Interim Financial Reporting" and do not include all the 
information and disclosures required in the annual consolidated financial statements. Therefore, the half year financial statements should be 
read together the Group’s consolidated financial statements as of 31 December 2020 which are avaliable on the Bank's official website.

Financial intermediation and 
services

On December 7, 2020 company Diners Club International Mak d.o.o.e.l., Skopje was sold in the amount of HRK 5 million.

CHNAGE IN SIGNIFICANT ACCOUNTING JUDGEMENTS, ASSUMPTIONS AND ESTIMATES                                                                                                                                                                                                                                                                                                                                                                                      
When preparing the half year financial statements, management undertakes a number of judgements, estimates and assumptions about 
recognition and measurement of assets, liabilities, income and expenses. The actual results may differ from the judgements, estimates and 

 as sumptions made by management, and will seldom equal the estimated results. Judgements, estimates and assumptions applied in the half 
year financial statements, including the key sources of estimation uncertainty, were the same as those applied in the group’s last annual 
financial statements for the year ended 31 December 2020.  

NOTES TO THE HALF YEAR FINANCIAL STATEMENTS (PFI)
Name of issuer: ERSTE & STEIERMARKISCHE BANK DD
OIB: 23057039320
Reporting period: 1.1.2021 - 30.06.2021

1. History  and incoporation
Erste&Steiermärkische Bank d.d. (the Bank) was established in 1954 and was entered into the Court Register as a joint stock company on 24 
January 1990. The Bank’s registered head office is at Jadranski trg 3a, Rijeka, the Republic of Croatia. 
The Bank is a holding company for the Erste Bank Croatia Group (the Group) which has operations in the Republic of Croatia, Republic of 
Montenegro, and Republic of Slovenia.

2. Significant Accounting policies
The half year financial statements are prepared in accordance with the Ordinance on the structure and content of periodic financial reports for 
issuers during the year prescribed by Croatian Financial Services Supervisory Agency, International Financial Reporting Standards, as well as 
the instructions from Annex V of the Commission Implementing Regulation (EU) No 680/2014 of 16 April 2014 laying down implementing 
technical standards with regard to supervisory reporting of institutions according to Regulation (EU) No 575/2013 of the European Parliament 
and of the Council.

COVID -19                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
After the outbreak of the COVID-19 pandemic, the Group reacted adequately and promptly and adopted the recommendations of the Croatian 
National Bank and the EBA in its operations. In connection with the above, internal regulations have been adopted that regulate this area, 
whereby relevant clients are provided with measures to defer payment or new financing for liquidity purposes.

The Bank is a parent company of the banking group (the Group) which includes the following subsidiaries and associates consolidated in the 
financial statements:

Regarding the Covid-19 pandemic uncertainties, the Bank will continue to follow the developments closely and will recognise any effects as the 
situation further unfolds.



4. Net interest income

Income Expenses Income Expenses
Derivatives -Trading 29 (30) 25 (23)
Debt securities 99 - 91 -
Loans and advances 1,043 (1) 1,017 (1)

Credit institutions 1 (1) - (1)
Corporate 418 - 425 -
Retail 624 - 592 -

Other assets 2 (1) 1 (1)
Deposits 2 (110) 3 (97)

Credit institutions 2 (59) 3 (53)
Corporate - (23) - (25)
Retail - (28) - (19)

Debt securities issued - (6) - (7)
Debt securities in issue - (6) - (7)

Other financial liabilities - (1) - (1)
Other Liabilities - (5) - (1)
Total interest income and expense 1,175 (154) 1,137 (131)
Net interest income 1,021 1,006

Income Expenses Income Expenses
Derivatives -Trading 31 (30) 25 (23)
Debt securities 83 - 79 -
Loans and advances 821 (1) 808 (1)

Credit institutions 1 (1) - (1)
Corporate 341 - 349 -
Retail 479 - 459 -

Other assets 2 (1) 1 -
Deposits 2 (78) 3 (72)

Credit institutions 2 (34) 3 (34)
Corporate - (18) - (20)
Retail - (26) - (18)

Debt securities issued - (6) - (7)
Debt securities in issue - (6) - (7)

Other financial liabilities - (1) - (1)
Other Liabilities - (5) - (1)
Total interest income and expense 939 (122) 916 (105)
Net interest income 817 811

5. Net fee and commission income

Income Expenses Income Expenses
49 (13) 32 (12)

Payment services 355 (98) 382 (103)
17 - 18 -

Lending business 26 (3) 37 (5)
Guarantees given, guarantees received 18 (1) 21 (1)
Loan commitments given, loan commitments 6 (2) 12 (4)
Other lending business 2 - 4 -

447 (114) 469 (120)
Net fee and commission income 333 - 349 -

Income Expenses Income Expenses
Asset management, Securities and other fees 37 (3) 23 (2)
Payment services 213 (71) 235 (77)

16 - 17 -
Lending business 20 (3) 26 (4)

Guarantees given, guarantees received 17 (1) 21 (1)
Loan commitments given, loan commitments 2 (2) 4 (3)
Other lending business 1 - 1 -

286 (77) 301 (83)
Net fee and commission income 209 - 218 -

30 June 202130 June 2020

Customer resources distributed but not managed

Total fee and commission income and expenses

30 June 2020 30 June 2021

Asset management, Securities and other fees 

Customer resources distributed but not managed

Total fee and commission income and expenses

30 June 2020 30 June 2021
GROUP

BANK

GROUP

BANK

30 June 2020 30 June 2021



6. Provisions or (-) reversal of provisions

7. Debt securities at fair value through other comprehensive income

Gross carrying 
amount

Credit loss 
allowances

Accumulated 
OCI changes

Carrying 
amount

30 June 2021
Debt securities 11,490 (76) 258 11,672

Credit institutions 640 (18) 32 654
Corporate 10,850 (58) 226 11,018
Retail - - - -

Loans and advances to banks - - - -
Loans and advances to customers - - - -
Total 11,490 (76) 258 11,672
31 December 2020 GROUP
Debt securities 10,896 (72) 323 11,148

Credit institutions 626 (18) 38 647
Corporate 10,270 (54) 285 10,501
Retail - - - -

Loans and advances to banks - - - -
Loans and advances to customers - - - -
Total 10,896 (72) 323 11,148

Gross carrying 
amount

Credit loss 
allowances

Accumulated 
OCI changes

Carrying 
amount

30 June 2021
Debt securities 10,993 (72) 251 11,171

Credit institutions 640 (18) 32 654
Corporate 10,353 (54) 219 10,517
Retail - - - -

Loans and advances to banks - - - -
Loans and advances to customers - - - -
Total 10,993 (72) 251 11,171
31 December 2020 BANK
Debt securities 10,352 (69) 307 10,590

Credit institutions 626 (18) 38 647
Corporate 9,726 (51) 269 9,943
Retail - - - -

Loans and advances to banks - - - -
Loans and advances to customers - - - -
Total 10,352 (69) 307 10,590

8. Financial assets at amortised cost

30 June 2021 GROUP
Debt securities 2,504 (2) 2,502

Corporate 2,504 (2) 2,502
Loans and advances to banks 3,768 (5) 3,763

Credit institutions 3,768 (5) 3,763
Loans and advances to customers 53,071 (2,986) 50,085

Corporate 29,750 (1,578) 28,172
Retail 23,321 (1,408) 21,913

Trade and other receivables 1,377 (218) 1,159
Credit institutions 61 - 61
Corporate 719 (88) 631
Retail 597 (130) 467

Finance lease receivables 2,573 (55) 2,518
Credit institutions 2 - 2
Corporate 2,055 (49) 2,006
Retail 516 (6) 510

Total 63,293 (3,266) 60,027

At the end of first half year 2021, the Bank and the Group had income on position 'Provisions or (-) reversal of provisions' compared to the 
same period last year.

GROUP

BANK

Carrying 
amount

During first half year 2021 the Bank has managed to close a number of non-consumer related court proceedings in which the Bank was named 
defendant either by way of settlement or other forms of discharge of claims or liabilities, resulting in total release of provisions in the amount of 
over HRK 146 million.

Gross carrying 
amount

Credit loss 
allowances



8. Financial assets at amortised cost (continued)

31 December 2020 GROUP
Debt securities 2,363 (2) 2,361

Corporate 2,363 (2) 2,361
Loans and advances to banks 4,051 (10) 4,041

Credit institutions 4,051 (10) 4,041
Loans and advances to customers 52,901 (3,150) 49,751

Corporate 29,812 (1,656) 28,156
Retail 23,089 (1,494) 21,595

Trade and other receivables 1,369 (226) 1,143
Credit institutions 61 - 61
Corporate 721 (93) 628
Retail 587 (133) 454

Finance lease receivables 2,512 (52) 2,460
Credit institutions 1 - 1
Corporate 2,030 (46) 1,984
Retail 481 (6) 475

Total 63,196 (3,440) 59,756

Gross carrying 
amount

Credit loss 
allowances

Carrying 
amount

30 June 2021 BANK
Debt securities 2,376 (1) 2,375

Corporate 2,376 (1) 2,375
Loans and advances to banks 3,685 (3) 3,682

Credit institutions 3,685 (3) 3,682
Loans and advances to customers 48,274 (2,649) 45,625

Corporate 28,458 (1,470) 26,988
Retail 19,816 (1,179) 18,637

Trade and other receivables 671 (85) 586
Credit institutions 54 - 54
Corporate 580 (58) 522
Retail 37 (27) 10

Finance lease receivables - - -
Credit institutions - - -
Corporate - - -
Retail - - -

Total 55,006 (2,738) 52,268

31 December 2020 - - BANK
Debt securities 2,182 (1) 2,181

Corporate 2,182 (1) 2,181
Loans and advances to banks 3,977 (10) 3,967

Credit institutions 3,977 (10) 3,967
Loans and advances to customers 47,998 (2,825) 45,173

Corporate 28,476 (1,552) 26,924
Retail 19,522 (1,273) 18,249

Trade and other receivables 686 (89) 597
Credit institutions 60 - 60
Corporate 588 (61) 527
Retail 38 (28) 10

Finance lease receivables - - -
Credit institutions - - -
Corporate - - -
Retail - - -

Total 54,843 (2,925) 51,918

Gross carrying 
amount

Credit loss 
allowances

Carrying 
amount



9. Financial liabilities measured at amortised costs

Deposits from banks
GROUP BANK

in EUR million
31 December 

2020
30 June 2021

31 December 
2020

30 June 2021

Overnight deposits 312 446 331 463
Term deposits 7,998 7,998 4,177 4,408
Repurchase agreements 738 4,607 701 4,607
Deposits from banks 9,048 13,051 5,209 9,478

Deposits from customers
GROUP BANK

in EUR million
31 December 

2020
30 June 2021

31 December 
2020

30 June 2021

Overnight deposits 39,181 43,029 37,407 41,010
Corporate 18,108 19,495 17,203 18,374
Retail 21,073 23,534 20,204 22,636

Term deposits 20,947 18,769 19,846 17,739
Corporate 5,883 4,494 5,252 3,926
Retail 15,064 14,275 14,594 13,813

Deposits from customers 60,128 61,798 57,253 58,749
Total deposits 69,176 74,849 62,462 68,227

Debt securities issued
GROUP BANK

in EUR million
31 December 

2020
30 June 2021

31 December 
2020

30 June 2021

Debt securities issued 677 1,011 677 1,011
Bonds 677 1,011 677 1,011

Debt securities issued 677 1,011 677 1,011

10. Earnings per share

in HRK million
30 June 2020 30 June 2021

Net result for the period 200 608
Profit or loss attributable to ordinary 
shareholders 

196 596

Weighted average number of shares of 100 
HRK each (for basic and diluted earnings per 
share) 

16,984,175 16,984,175

Earnings per ordinary share – basic and diluted 
(in HRK)

11.51 35.10

11.     Total equity

Share capital 

Capital reserves and share premium

Dividends

Bank's net profit for the year 2020 was allocated to retained earnings, according to Croatian National Bank Decision on a temporary restriction 
of distributions (OG 4/2021) (further in text: Decision). In case Decision will be amended, and provided that distribution is allowed on the 
grounds of amended Decision by the regulator, the Bank intends to reconsider the use and utilization of profits, in a way that distribution of 
dividends to shareholders is enabled.

The Bank’s distributable and non-distributable reserves are determined by regulations of the CNB. As at 30 June 2021 and 31 December 2020 
the legal reserves of the Bank disclose non-distributable reserves of HRK 85 million.

For the purposes of calculating earnings per share, earnings are calculated as the net profit for the period attributable to ordinary shareholders 
after deducting preference dividends, if any. A reconciliation of the profit after tax attributable to ordinary shareholders is provided below.

As at 30 June 2021 and 31 December 2020 the share capital of the Bank comprises of 16,984,175 ordinary shares with a par value of HRK 100 
each. All the ordinary shares are ranked equally and bear one vote.

At the beginning of February, the Bank issued the senior preferred bonds. Bonds were issued with a fixed interest rate of 0.75%, with a semi-
annual interest payment, yield to maturity of 0.85% and with the maturity date 5 February 2026. The value of the issued bonds amounts to EUR 
45 million. The bonds are listed on the Zagreb Stock Exchange and the bonds are part of the List of Eligible Collateral for CNB Credit 
Operations and Repo Transactions.

Increase in line 'Repurschase agreeements' for the Bank and for the Group compared to YE2020 relates to additional funding from mother 
company Erste Group bank AG in the amount of HRK 3,475 million and rest of the amount are borrowings from foreign financial institutions.



12. Segment reporting

30 June 2020 30 June 2021 30 June 2020 30 June 2021

Net result attributable to owners of the parent 33 273 162 374

Operating income 926 936 521 553
Operating expenses (596) (572) (200) (196)

Operating result 330 364 321 358
Risk-weighted assets (credit risk, eop) 13,620 13,522 24,007 22,429
Average allocated equity 2,024 2,166 2,680 2,731
Cost/income ratio 64% 61% 38% 35%
Total assets (eop) 26,648 27,088 29,912 30,496
Total liabilities excluding equity (eop) 37,903 40,757 17,560 17,260

30 June 2020 30 June 2021 30 June 2020 30 June 2021

Net result attributable to owners of the parent 23 27 (22) (78)

Operating income 47 46 (33) (40)
Operating expenses (20) (21) (21) (12)

Operating result 27 26 (54) (52)
Risk-weighted assets (credit risk, eop) 367 349 12,331 15,879
Average allocated equity 53 68 1,766 2,949
Cost/income ratio 43% 46% -64% -30%
Total assets (eop) 393 528 23,997 31,046
Total liabilities excluding equity (eop) 1,157 2,204 14,329 17,998

30 June 2020 30 June 2021

Net result attributable to owners of the parent 196 596

Operating income 1,461 1,495
Operating expenses (837) (801)

Operating result 624 696
Risk-weighted assets (credit risk, eop) 50,325 52,179
Average allocated equity 6,523 7,914
Cost/income ratio 57% 54%
Total assets (eop) 80,950 89,158
Total liabilities excluding equity (eop) 70,949 78,219

13. Fair value hierachy: financial instruments at fair value
GROUP

Level 1 Level 2 Level 3 Total

Assets
Financial assets - held for trading - 156 - 156
Non-trading financial assets at fair value through 
profit or loss

25 - 36 61

Financial assets at fair value through other 
comprehensive income

10,703 838 152 11,693

Total assets 10,728 994 188 11,910

Liabilities
Financial liabilities - held for trading - 71 - 71
Total liabilities - 71 - 71

GROUP
Level 1 Level 2 Level 3 Total

Assets
Financial assets - held for trading 44 118 - 162
Non-trading financial assets at fair value through 
profit or loss

153 - 35 188

Financial assets at fair value through other 
comprehensive income

9,755 1,260 263 11,278

Total assets 9,952 1,378 298 11,628

Liabilities
Financial liabilities - held for trading - 106 - 106
Total liabilities - 106 - 106

31 December 2020

30 June 2021

ALM & LCC
in HRK million

GROUP

Retail

in HRK million

in HRK million
Corporates

Group Markets



13. Fair value hierachy: financial instruments at fair value (continued)
BANK

Level 1 Level 2 Level 3 Total

Assets
Financial assets - held for trading - 156 - 156
Non-trading financial assets at fair value through 
profit or loss

22 - 35 57

Financial assets at fair value through other 
comprehensive income

10,278 838 58 11,174

Total assets 10,300 994 93 11,387

Liabilities
Financial liabilities - held for trading - 71 - 71
Total liabilities - 71 - 71

BANK
Level 1 Level 2 Level 3 Total

Assets
Financial assets - held for trading 44 118 - 162
Non-trading financial assets at fair value through 
profit or loss

34 - 35 69

Financial assets at fair value through other 
comprehensive income

9,275 1,260 169 10,704

Total assets 9,353 1,378 204 10,935

Liabilities
Financial liabilities - held for trading - 106 - 106
Total liabilities - 106 - 106

14. Fair values and the fair value hierarchy of financial instruments not carryied at fair value
GROUP

Carrying 
amount

Fair value Level 1 Level 2 Level 3

in EUR million
Assets
Cash and cash balances 14,945 14,945 3,377 11,568 -
Financial assets at amortised cost 60,027 60,247 2,076 476 57,695

Liabilities
Financial liabilities measured at amortised cost 76,802 76,604 - - 76,604

GROUP
Carrying 
amount

Fair value Level 1 Level 2 Level 3

in EUR million
Assets
Cash and cash balances 8,673 8,673 3,336 5,337 -
Financial assets at amortised cost 59,756 57,422 1,939 473 55,010

Liabilities
Financial liabilities measured at amortised cost 70,738 70,596 - 678 69,918

30 June 2021

31 December 2020

31 December 2020

30 June 2021

In line 'Financial assets at fair value through other comprehensive income' the Bank had decrease on equity instruments in the amount of HRK 
110 million. This decrease is result of derecognition due to sell of VISA C-common shares.



14. Fair values and the fair value hierarchy of financial instruments not carryied at fair value (continued)
BANK

Carrying 
amount

Fair value Level 1 Level 2 Level 3

in EUR million
Assets
Cash and cash balances 13,924 13,924 3,122 10,801 -
Financial assets at amortised cost 52,268 52,481 1,951 476 50,054

Liabilities
Financial liabilities measured at amortised cost 69,504 69,337 - - 69,337

BANK
Carrying 
amount

Fair value Level 1 Level 2 Level 3

in EUR million
Assets
Cash and cash balances 7,947 7,947 3,095 4,852 -
Financial assets at amortised cost 51,918 49,904 1,756 473 47,675

Liabilities
Financial liabilities measured at amortised cost 63,404 63,337 - 678 62,659

15. Financial guarantees and loan commitments

16. Related parties transactions

17. Events after Balance sheet date

At the end of June 2021, the Bank concluded its first issue of bonds in the international market, in the total nominal amount of EUR 400 million. 
The primary purpose of the issue is to meet the regulatory requirement with which the Bank must comply by 1 January 2024, and the first 
binding requirement in the transitional period must be met by 1 January 2022. It is about the MREL requirement (Minimum regulatory capital 
requirement and eligible liabilities). MREL is part of the EU regulatory framework aimed at strengthening the financial system, with a focus on 
credit institutions, in order to increase resilience to shocks, unforeseen stress scenarios and prevent systemic risk. 

In considering each possible related party relationship, attention is directed to the substance of the relationship, and not merely the legal form. 
Transactions with related parties are done at arm’s length. Therefore, the applicable interest rates and other terms (maturity dates and 
collateral) represent market conditions.

30 June 2021

31 December 2020

Off-balance exposure for financial guarantess and loan commitments at 30.06.2021. amounted HRK 9,057 million (31.12.2020: HRK 8,120 
million) and for the Group HRK 12,076 million (31.12.2020.: HRK 11,221 million).



Differences between financial statements according to IFRS and local requirements as at 30 June 2021

GROUP

Annual report (AR) in HRK million Form Statement of financial position (CNB) in HRK million Diff. Explanation

3,376

11,206

363

Financial assets held for trading 156 Financial assets held for trading 156 -               

Non-trading financial assets at fair value through profit or loss- Equity instruments 8 Non-trading financial assets at fair value through profit or loss- Equity instruments 28 (20)
AR - Non-trading financial assets at fair value through 

profit or loss- Debt securities

Non-trading financial assets at fair value through profit or loss- Debt securities 52 Non-trading financial assets at fair value through profit or loss- Debt securities 32 20 CNB- Equity instruments

Financial assets at fair value through other comprehensive income 11,693 Financial assets at fair value through other comprehensive income 11,693 -               

Financial assets at amortised cost- Loans and advances 53,849 Financial assets at amortised cost- Loans and advances

Trade and other receivables 1,159

Finance lease receivables 2,518

Financial assets at amortised cost- Debt securities 2,501 Financial assets at amortised cost- Debt securities 2,501 -               

Investments in subsidiaries 0 (6) AR - Other assets

Investments in joint ventures and associates 58 -

Property and equipment 1,178

Investment property 5

Intangible assets 382 Intangible assets 382 -               

Tax Assets- Deferred tax assets 226 Tax Assets- Deferred tax assets 226 -               

Other assets 428 Other assets 422 6
CBN - Investments in associates, subsidiaries and

joint ventures

TOTAL ASSETS 89,158 TOTAL ASSETS 89,158 -               

Annual report (AR) in HRK million Form Statement of financial position (CNB) in HRK million Diff. Explanation

Financial liabilities held for trading- Derivatives 71 Financial liabilities held for trading- Derivatives 71 -               

Financial liabilities measured at amortised cost- Deposits 74,850 Financial liabilities measured at amortised cost- Deposits 74,850 -               

Debt securities in issue 1011 Debt securities in issue 1011 -               

Other financial liabilities 847 Other financial liabilities 942 -              

Finance lease liabilities 95 0

Provisions 361 Provisions 361 -               

Tax liabilities 8 Tax liabilities 8 -               

Other Liabilities 977 Other Liabilities 977 -               

Total equity 10,938 Total equity 10,938 -               

TOTAL LIABILITIES AND EQUITY 89,158 TOTAL LIABILITIES AND EQUITY 89,158

Tangible assets 1,183 -               

Investments in associates, subsidiaries and joint ventures 64

-               

Cash and cash balances 14,945 Cash on hand, Cash balances at Central bank and Other demand deposits -               

57,526



ANNUAL REPORT (AR) in HRK million Form Income statement (CNB) in HRK million Diff. EXPLANATION

Interest income 1,058 1,137 -

-

Other similar income 79

Interest expense (105)

Other similar expense (26)

Fee and commission income 469 Fees and commissions income 469 -

Fee and commission expense (120) Fees and commissions expenses (120) -

Gains or losses on financial assets and financial liabilities held for trading, net 100

Exchange differences [gain or loss], net 4

Personnel expenses (373) Administrative expenses (669)

Other administrative expenses (301) (Cash contributions to resolution boards and deposit guarantee schemes) (31) 26 AR - Other operating result

Depreciation and amortisation (126) Depreciation (126)

Other operating result 80 Gains or losses from derecognition of non-financial assets, net 5

Rental income from investment properties & other operating leases 34 Other operating income 54

Net impairment loss on financial instruments (38) Other operating expense (25)

Provisions or cancellation of provisions 69

Impairment or impairment losses on financial assets not measured at FVPL 7

Modification gains or (-) losses, net (1) (26)
CNB - Cash contributions to resolution boards and 

deposit guarantee schemes

Impairment of non-financial assets (7)

Net result from equity method investments 4
Share of the profit or (-) loss of investments in subsidiaries, joint ventures and 

associates accounted for using the equity method
4 -

Dividend income 1 Dividend income 1 -

Gains/losses from financial instruments measured at fair value through profit or 

loss
(3) Gains/losses from financial instruments measured at fair value through profit or loss (3) -

Pre-tax profit from continuing operations 737 P R E - T A X   P R O F I T   737 -

Taxes on income (129) Taxes on income (129) -

NET PROFIT  OF THE YEAR 608 NET PROFIT FOR THE PERIOD 608 -

Net trading result 104 -

Interest income

Interest expense (131) -


