The company BOSQAR d.d., Zagreb, (hereinafter referred to as the "Issuer", "Bosgar")
hereby informs that the three companies of the group, Bulb Upravljanje d.o.o., Geomant
Global d.o.0. and Buzzeasy jointly developed its own Agentic CCaaS and GenAl platform un-
der the GRAIA brand.

The platform in question stands out by integrating contact center services with Al technol-
ogy, enabling users to implement intelligent agents that act, learn, and deliver service by
transforming everyday customer interactions into efficient and adaptive experiences
through autonomous adaptation to different segments.

More information about the platform is available on the group's website.



